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Part I

PRELIMINARY
Title

1. These regulations may be cited as Civil Aviation (Security and Facilitation) Regulations, 2022.

Interpretation
2. In these regulations.—

“acts of unlawful interference” means acts or attempted acts such as to jeopardise the safety of civil
aviation including, but not limited to:—

(@) unlawful seizure of an aircraft;
(b) destruction of an aircraft in service;
(c) hostage-taking on board an aircraft or on aerodromes;

(d) forcible intrusion on board an aircraft, at an airport or on the premises of an aeronautical
facility;

(e) introductiononboardanaircraft or at anairport of aweapon or hazardousdevice or material
intended for criminal purposes;

(f) use of an aircraft in service for the purpose of causing death, serious bodily injury, or
serious damage to property or the environment; or

(g) communication of false information such as to jeopardize the safety of aircraft in flight or on
the ground, of passengers, crew, ground personnel or the general public, at an airport or onthe
premises of acivil aviation facility;

“aerial work” means an aircraft operation in which an aircraft is used for specialised services such as
agriculture, construction, photography, surveying observation and patrol, search and rescue or
aeria advertisement;

“aerodrome operator” means a defined area on land or water (including any buildings, installations,
and equipment) intended to be used either wholly or in part for the arrival, departure and surface
movement of aircraft;

“aerodrometenant” meansany enterprisethat isresident at an aerodromeand offersservicesand products
at that aerodrome;

“aircraft operator” means a person, organisation or enterprise engaged in or offering to engage in an
aircraft operation;

“aircraft security check” means an inspection of the interior of an aircraft to which passengers may
have had access and an inspection of the hold for the purposes of discovering suspicious objects,
weapons explosives or other dangerous devices, articles and substances;

“alrcraft security search” means athorough inspection of theinterior and exterior of the aircraft for the
purpose of discovering suspicious objects, weapons, explosives or other dangerous devices,
articles, substances or stowaways,

“airside’” means the movement area of an airport, adjacent terrain and buildings or portions thereof,
access to which is controlled;

“aviation fuel operator” means acompany which isin the business of fuelling aircraft within an airport
environment;

“aviationsecurity” meanssafeguardingcivil aviation against actsof unlawful interference. Thisobjective
is achieved by a combination of measures and human and material resources,

“aviation security inspector” means an officer who is authorised by the Authority to examine the
implementation of one or more aspects of security measures and proceduresin order to determine
how effectively they are being carried out;

“aviation security officer” means a person who is trained in accordance with the security training
requirements of the Authority and in line with the approved Security Programme, and has been
appointed as an aviation security officer by an aerodrome operator or aircraft operator;
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“aviation security screening officer” means a person who by virtue of his or her training has been
employed by the aerodrome operator, aircraft operator, or aerodrome tenant to carry out aviation
security screening duties, and who has been certified as such by the Authority;

“background check” means a check of a person’s identity and previous experience, including criminal
history and any other security related information relevant for ng the person’s suitability,
in accordance with the applicable legidation;

“cargo” meansany property carried on an aircraft other than mail, storesand accompani ed or mishandled
baggage;

“carry-on baggage” means luggage and personal belongingsto which a person will have access while
on board an aircraft;

“catering stores” means all items, other than catering supplies, associated with passenger in-flight
services,thatincludesnewspapers,magazines, headphones, audio and video tapes, pillows, blankets
and amenity kits;

“catering supplies’” means food, beverages, dry stores and associated equipment used on board an
aircraft;

“certification” means a formal evaluation and confirmation by or on behalf of the appropriate authority
for aviation security that a person possesses the necessary competencies to perform assigned
functions to an acceptable level as defined by the appropriate authority;

“checked baggage” means luggage and personal belongings accepted for transportation by an aircraft
operator which is loaded into the hold of the aircraft, and to which a person will not have access
while on board an aircraft;

“Civil Aviation Security and Facilitation Regulatory Division” means a division established in terms
of section 5;

“commercial air transport operation” means an aircraft operation involving the transport of passengers,
cargo or mail for remuneration or hire;

“dangerous goods” means articles or substances which are capable of posing a risk to health, safety,
property or the environment and which are classified according to the International Civil
Aviation Organisation Technical Instructions for the Safe Transport of Goods by Air;

“domestic airport” means any aerodrome that handles domestic flights, and does not have customs
and immigration facilities,

“enhanced security restricted area” means an area of the airside of an airport which is identified as
priority risk area where in addition to access control, the screening of persons and any items
they may have in their possession are conducted;

“escort” means to accompany or supervise an individual who does not have unescorted accessto areas
restricted for security purposes, as identified in the Aerodrome Operator Security Programme;

“firearm” has the meaning given to it by the Firearms Act [Chapter 10:09];

“foreignaircraft operator” meansan aircraft operator who conductsinternational air transportoperations
under the terms of an aircraft operator certificate issued by a State other than Zimbabwe;

“flight catering operator” means any enterprise that provides catering supplies for consumption on
board an aircraft in flight engaged in the carriage of passengers;

“goods’ means personal belongings, baggage, cargo, mail, article, item or conveyance that may be
taken or placed on board an aircraft or taken into a restricted area;

“Head of Aviation Security and Facilitation” means a person who is responsible for the aviation security
and facilitation oversight, including overseeing the conduct of quality control monitoring activities
aswell asthe devel opment, implementati on and maintenance of the National Civil Aviation Security
Programme and other local and international aviation security and facilitation regulatory framework;

“high-risk cargo or mail” means cargo or mail which is deemed to pose a threat to civil aviation as
a result of specific intelligence; or shows anomalies or signs of tampering which give rise to
suspicion.
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“human factors principles” means principles which apply to design, certification, training, operations
and maintenance and which seek safe interface between the human and other system components
by proper consideration to human performance;

“incendiary device” means an object, other than a match or pocket lighter, that is fabricated with
combustible materials and when ignited may cause fire damage to property or inflict burn injuries
on individuals;

“in-flight security officer” means aperson who is authorised by the Government of the State of an
aircraft operator and the government of the State of registration to be deployed on an aircraft with
the purpose of protecting that aircraft and its occupants against acts of unlawful interference, and
does not include persons employed to provide exclusive personal protection for one or more
specific people travelling on the aircraft;

“international airport” means a designated airport of entry and departure for international air traffic,
wheretheformalitiesincident to customs, immigration, public health, animal and plant quarantine
and similar procedures are carried out;

“internal quality control officer” means a person authorised by the Authority to carry out quality
control activities consistent with his or her entity’s operations;

“known consignor” means a consignor who originates cargo or mail for its own account and whose
procedures meet common security rules and standards sufficient to allow the carriage of cargo or
mail on any aircraft;

“national aircraft operator” means an aircraft operator operatingunder theauthority of anair operator’s
certificate issued by the Authority;

“operator” includes an aircraft operator, acrodrome operator, air traffic service provider, regulated agent,
ground handler, flight catering operator, aviation security service provider, aviation fuel operator;
known consignor;

“personal search” meansasearch of the clothing of aperson and persona belongingsfor prohibited itemsby
a designated aviation security officer, an aviation security screening officer or any authorised person;

“quality control report” means the report for a security audit, inspection, investigation and test;

“record” includes any writing,,drawing, map, tape, film, photograph, or electronic version of any writing,
drawing, map, tape, film, photograph by which information is preserved;

“regulated agent” means an agent, freight forwarder or any other entity who conducts business with
an aircraft operator and provides security controlsthat are accepted or authorised by theAuthority
in respect of cargo, courier and express parcels or mail;

“restricted area” means any area of an acrodrome that is identified as an area to which access is restricted
to authorised persons,

“restricted areapermit” meansadocument issued by the designated permitissuing authority, that entitles
the holder to have access to a specific restricted area of an aerodrome during a specified period;

“screening” means the application of technical or other means which are intended to detect weapons,
explosivesor other prohibiteditemswhich have been designated as dangerousto aviation security;

“security audit” means an in-depth compliance examination of all aspects of the implementation of
the National Civil Aviation Security Programme;

“security control” means measuresby which theintroduction of weapons, explosivesor other dangerous
devices, articles or substances which may be used to commit an act of unlawful interference can
be prevented;

“security culture” means a set of security-related norms, values, attitudes and assumptions that are
inherent in the daily operation of an organization and are reflected by the actions and behaviours
of all entities and personnel within the organisation;

“security directive” means a formal written notification from the Director General of Civil Aviation
Authority of Zimbabwe or a person appointed by him or her, requiring the recipient to take such
security measures as are specified within the directive;
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“security incident” meansan occurrencewith negativeimplications for the security and safety of persons
and property;

“security inspection” means an announced or unannounced examination of the effectiveness of the
implementation of specific security measures;

“Security Programme” includes aNational Civil Aviation Security Programme, National Civil Aviation
Security Training Programme, National Civil Aviation Security Quality Control Programme,
National Air Transport Facilitation Programme, National Aviation Security Certification Programme,
AerodromeOperator Security Programme, Aircraft Operator Security Programme, ForeignAircraft
Operator Security Programme, Flight Catering Operator Security Programme, Aviation Fuel
Operator Security Programme, Regulated Agent Security Programme and a Known Consignor
Security Programme, where applicable;

“security restricted area” means those areas of the airside of an airport which are identified as priority
risk areas where in addition to access control, other security controls are applied;

“security test” meansacovert or overt trial of an aviation security measure which simulates an attempt
to commit an unlawful act;

“State of the operator” means the State in which the operator’s principal place of businessis located
or, if thereis no such place of business, the operator’s permanent residence;

“sterile area” means an area between any passenger inspection or screening checkpoint and aircraft,
into which access is strictly controlled;

“technical instructions” means the International Civil Aviation Organisation Instructions for the
transport of Dangerous Goods by Air;

“transfer cargo and mail” means cargo and mail departing on an aircraft other than that on which it
arrived;

“transfer passenger” means a passenger making direct connection between two different flights;

“transit passenger” means a passenger departing from an aerodrome on the same flight on which he or

she arrived;

“unidentified baggage” means baggage at an airport, with or without a baggage tag, which is not picked
up by or identified with a passenger.

Application

3. (1) Theseregulations shall apply to—
(@) international airport operators;

(b) domestic airport operators and any other aerodrome operator certified by the Authority;
(c) national aircraft operators;
(d) foreign aircraft operators,

(e) aerodrome tenants or operators of Tenant Restricted Areas at international airportsor domestic
airports;

(f) any person in or within the vicinity of an international airport or domestic airport, or any other
aerodrome specified by the Authority;

() any person who offers goods for transport by air;

(h) any person who provides a service to an aircraft operator;

(i) any person on board a civil aircraft within Zimbabwe ; and
(j) an agency or organisation which provides air traffic services.

(2) Nothingintheseregulationsshall apply toany aircraft used for the purposesof any military operations
in Zimbabwe.
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Object

4. (1) Pursuant to section 5(1)(a) of the Act, the object of these regulations is to ensure the safety of
passengers, crew, ground personnel and the general public in al matters related to safeguarding against acts of
unlawful interference with civil aviation, as perpetrated on the ground or in flight.

(2) For purposes of achieving the object in subsection (1), the Authority shall issue to operators such
directives, circulars and orders as maybe necessary.

PART II

CrviL AVIATION SECURITY AND FACILITATION REGULATORY DiviSION

Establishment of civil aviation security and facilitation regulatory division

5. (1) The Authority hereby establishes a Civil Aviation Security and Facilitation Regulatory Division
whose functions shall be to—

@
(b)

(©
(d)
(€)
®
(9)

(h)
(i)

()
(9]
0
(m)

()

provide oversight for the implementation of aviation security policies and requirements;
establish, administer and promulgate the—
(i) Nationa Civil Aviation Security Programme;
(ii) National Civil Aviation Security Quality Control Programme;
(iii) National Civil Aviation Security Training Programme;
(iv) National Air Transport Facilitation Programme; and
(v) National Aviation Security Certification Programme;

develop and implement practices and procedures to ensure compliance with international and
national standards,

review and ensure the adequacy of security programmes and associated documentation produced
by airports and operators,

to carry out quality control activities, such as security inspections, audits, tests and investigations
of security standards and operating procedures of airports and operators;

foster and ensure good working relationships, co-operation and exchange of relevant information
and experience among contracting States,

inspect or detain any aircraft registered or operating in the State for the purposes of inspecting
any security procedure;

inspect any part of any airport in Zimbabwe;

inspect any land outside the airport used by business that operate on the airport or enter the
restricted security areas, and subject any property found within these areasto tests,

investigate and test the effectiveness of security practises and procedure;

require an aircraft operator, airport manager or occupier of land outside the airport used for business
purposes connected with the airport to provide information relevant to the audit, inspection, test
or investigation;

enter on any land or building for the purposes of inspecting an aircraft or aircraft operator or land
outside an airport occupied for business purposes connected with the airport or aircraft operator;

take into an airport, airside area or into baggage or into any designated security restricted area,
and use any equipment necessary to carry out their duties, including for example, radios, cameras,
recording devices both audio and video, authorised weapons or simulated explosive devices, for
the purpose of inspection and testing; and

ask any questions about aviation security to any person they consider may assist them in assessing
the standard of security or implementation of security procedures.

Composition and qualifications of Civil Aviation Security and Facilitation Regulatory Division

6. (1) The Civil Aviation Security and Facilitation Regulatory Division shall be composed of—

@
(b)

Head of Aviation Security and Facilitation;

aviation security inspectors certified by the Authority;
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(2) Subject to subsection (1), the Head of aviation security and aviation security inspectors shall
have a good—

@)
(b)
(©
(d)

understanding of the National Civil Aviation Security Programme;
working knowledge of security technologies and techniques;
working knowledge of audit principles, procedures and techniques; and
working knowledge of International Civil Aviation Organisation Annex 17- Aviation Security and
Annex 9- Facilitation Standards and Aviation Security Manual (Doc 8973).
PART Il
SECURITY PROGRAMMES AND PROCEDURES

National Civil Aviation Security Programme

7. (1) The National Civil Aviation Security Programme referred to in section 44A(d)(i) of the Act shall
provide for the following—

(a)
(b)

©
(d)

(e)
(f)
(9
(h)
@)

()

the specific civil aviation security responsibilities of the Authority in accordance with the Act,
this Part and any other relevant law;

the functions to be exercised by the aerodrome management of a security designated aerodrome
and security designated navigation installation in respect of the establishment and implementation
of security measures to prevent the occurrence of acts of unlawful interference;

the functions to be exercised by the Air Navigation Servicesin respect of the establishment and
implementation of security measures to prevent the occurrence of acts of unlawful interference;

theresponsibility regardingthecontrol of accessby airport tenantsat security designated aerodromes
whose concession or facility forms part of the landside or airside boundary or through which
access can be gained from landside to airside;

the specific responsibilities, in the context of aviation security, of the policing authority at security
designated aerodromes;

the establishment of an airport security committee for the co-ordination of the development and
implementation of security measures and procedures at security designated aerodromes,

the co-operation and communication between States in the development and implementation of
aviation security practices and procedures,

steps to ensure the co-ordination of aviation security measures among stakeholders responsible
for implementation of the National Civil Aviation Security Programme;

the protection of airports, aircraft and air navigation facilities with specific reference to the
designation and protection of security restricted areas, access control and the listing of both on
and off-airport navigational and aviation-related facilities which are vital to the continued safe
operation of civil aviation;

the security control of persons boarding an aircraft and items being placed on board aircraft,
including—

(i) screening and searching of the passengers and carry-on baggage;
(i) the control of transit and transfer passengers,
(iii) the screening of aircraft crew, airport staff, permit holders, and other non-passengers;
(iv) the provision of special screening procedures,
(v) the procedure for authorised carriage of weapons;
(vi) procedures for the proper control and screening of checked baggage;

(vii) control of cargo, courier and express parcels and mail;
(viii) proceduresto prevent the introduction of weapons, explosives and other dangerous devices

into in-flight supplies intended for carriage on aircraft;

(ix) theprocurement, calibration, operation, details, including minimum criteria, and mai ntenance
of security equipment;

(x) the selection, security background check and recruitment criteria for persons charged with
the execution of aviation security-related duties;

(xi) the background check of persons who, in the execution of their duties, are required to gain
access to restricted areas and to access sensitive aviation security information;

10
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(xii) the management of response to acts of unlawful interference;
(xiii) measures for the evaluation of the programme;
(k) the National Civil Aviation Security Quality Control Programme, to determine compliance with
and validate the effectiveness of the National Civil Aviation Security Programme;

() the Nationa Civil Aviation Security Training Programme in order to determine that persons
applying and monitoring the National Civil Aviation Security Programme are in a position to
comply with the laid-down requirements;

(m) thedevelopment of measuresinorder to protect critical informationand communi cationstechnol ogy
systems;

(n) the establishment of a confidential security reporting system for aviation security information.

(0) development, review and approval of contingency plans; and

(p) any other matter or international standards that are deemed necessary in the interests of civil
aviation security.

(2) TheAuthority may incorporateintotheNational Civil Aviation Security Programmeany international
Standard and Recommended Practice contained in Annex 17- Aviation Security to the Chicago Convention and
any other international aviation standard.

Aerodrome Operator Security Programme
8. (1) No aerodrome operator shall operate an aerodrome specified in his or her aerodrome licence unless
he or she has—

(8 developed an aerodrome security programme that meets the requirements of this Part and the
National Civil Aviation Security Programme; and

(b) submitted an application in Form A.S.2 specified in the Second Schedule, accompanied by —
(i) the proposed aerodrome security programme;
(ii) the current scale map of the approved aerodrome;
(iif) the appropriate fee set out in the First Schedule;

for approval by the Authority.

(2) Where a programme referred to in subsection (1) has been approved, the aerodrome operator shall
ensure that such programme implemented is maintained in line with the National Civil Aviation Security
Programme.

(3) An Aerodrome Operator Security Programme shall be designed to describe the measures in
place to safeguard that aerodrome against acts of unlawful interference and shall bein such form, manner
and content as specified by the Authority.

(4) A security programme referred to in subsection (1) shall provide for the safety of the—
(@) passengers, crew and their property;

(b) theaircraft;

(c) operating staff associated with the facility or aircraft; and

(d) related aviation support facilities.

(5) Upon receipt of the application referred to in subsection (1), the Authority shall within 30 days by
notice in writing to the operator —

(a) approve the application; or
(b) reject the application.

(6) Any person who contravenes this section shall be guilty of an offence and liable to a fine notexceeding
level 8 or to an imprisonment for a period not exceeding six years or to both such fine and such imprisonment.

Aircraft Operator Security Programme

9. (1) No aircraft operator whose principal place of business is located in Zimbabwe shall operate an
aircraft serving civil aviation for commercial purposes from or within Zimbabwe unless he or she has—

(@) developed an aircraft operator security programme that meets the requirements of this Part and
the National Civil Aviation Security Programme; and

(b) submitted an application in Form A.S.1 specified in the Second Schedule, accompanied by —
(i) the proposed aircraft operator security programme; and

11
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(ii) the appropriate fee set out in the First Schedule;
for approval by the Authority.
(2) Every foreign commercial air transport operator providing service to and from Zimbabwe shall
submit—
(@) anaircraft operator security programme approved by State of the Operator; and
(b) written supplementary station proceduresthat meet therequirementsof theNational Civil Aviation
Security Programme of Zimbabwe.

(3) Upon receipt of the applications referred to in subsections (1) and (2), the Authority shall within 30
days by notice in writing to the operator —

(@) approve the application; or

(b) reject the application and give reasons thereto.

(4) Whereaprogrammereferred to in subsection (1) hasbeen approved, theaircraft operator shall ensure
that such programme implemented is maintained in line with the National Civil Aviation Security Programme.

(5) An aircraft operator security programme shall be designed to describe the measures in place to
safeguard the aircraft operations against acts of unlawful interference and shall be in such form, manner and
content as specified by the Authority.

(6) A security programme referred to in subsection (1) shall specify the practices and the procedures
to be followed by the operator for the purposes of, but not limited to:—

(a) ensuring that the cockpit doors of an aircraft engaged in civil aviation operations are reinforced
and always locked during the flight; and

(b) ensuring that unauthorised persons are prevented from entering the cockpit or the flight deck of
an aircraft during the flight; and

(c) preventing the unlawful carriage, whether on a person or in the baggage, mail or other cargo, of
any firearm, ammunition, weapon, incendiary device or explosive or other substance or an item

that by reason of its nature or condition, may endanger the safety of the aircraft or the persons or
property on board the aircraft in an air service conducted by the operator; and

(d) preventing any person from having unlawful access to such aircraft; and

(e) ensuring that all baggage, mail and other cargo to be taken on board such aircraft is accepted for
the purpose only by an employee or other duly authorised agent or representative of the operator;
and

(f) preventing baggage, mail and other cargo from being taken on board such aircraft except in
accordance with specified security procedures; and

(g) protecting such aircraft, persons and property in the event of a threat or warning having been
received or when otherwise there is areason to believe that there exists a danger to the safety of
those persons or property; and

(h) ensuring—

(i) that passengers disembarking from any aircraft engaged in civil aviation operations do not
leave personal items on board such aircraft; and

(i1) inthe case of service from Zimbabwe that the baggage of passengers who are not on board the
aircraft is not transported unless such baggage is subject to other security control measures;
and

(i) that all passengers and their cabin baggage or hand baggage are screened prior to boarding
or being loaded in an aircraft engaged in civil aviation operations; and

(iv) the safe conduct of a flight where one or more persons are allowed to carry a firearm; and

(v) that all aircraft security checks of an aircraft engaged in civil aviation operations, whether
on domestic or international flights, are performed; and

(vi) that aircraft security checks of originating aircraft engaged in commercial air transport
movements are performed or an aircraft security search is carried out; and

vii) that appropriate measures are taken to ensure that during flight unauthorised persons are
pprop g g p
prevented from entering the flight crew compartment; and

(viii) that an originating aircraft is protected from unauthorised interference from the time the
aircraft search or check has commenced until the aircraft departs; and

12
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(i)
1)

(ix) that originating passengers of commercial air transport operations and their cabin baggage
are screened prior to boarding an aircraft departing from a security restricted area; and

(x) that passengers of commercial air transport operations and their cabin baggage are screened
prior to boarding an aircraft; and

(xi) that passengers and their cabin baggage which have been screened are protected from
unauthorised interference from the point of screening until they board their aircraft and if a
mix up occurs, passengers and their cabin baggage shall be re-screened; and

(xii) that originating hold baggage is screened prior to being loaded into an aircraft engaged in
commercial air operations departing from a security restricted area; and

(xiii) that al hold baggage to be carried on acommercial aircraft is protected from unauthorised

interferencefromthepointitisscreened or acceptedintothe care of thecarrier until departure
of the aircraft on which it isto be carried; and

(xiv) that baggage of any passenger who isnot on board the aircraft is not transported, unless that
baggage is identified as unaccompanied and subjected to additional screening; and

(xv) that transfer hold baggage is screened prior to being loaded into an aircraft engaged in
commercial air transport operations; and

(xvi) that only items of hold baggage which have been individually identified as accompanied or
unaccompanied, and is screened to the appropriate standard and accepted for carriage on
that flight by the air carrier is transported; and

(xvii) that security controlsare appliedto cargo and mail, prior to them being loaded into an aircraft

engaged in passenger commercial air transport operations; and

(xviii) that cargo and mail to be carried on a passenger commercial aircraft is protected from

unauthorised interference from the point security controls are applied until departure of the
aircraft; and

(xix) that only cargo and mail whose security controls are accounted for by a regulated agent
or has been subjected to appropriate security controls, shall be accepted for carriage in an
aircraft engaged in passenger air transport operations; and

providing procedures to be followed by flight crews in the event of a hijacking, bomb threat or
other violence; and

controlling transfer and transit passengersand their cabin baggageto prevent unauthorised articles
from being taken on board an aircraft engaged in civil aviation operations.

(7) Where an aircraft operator del egates responsibilitiesin terms of subsection (5) to aground handling
agentapproved in terms of the Civil Aviation (Air Operator Certification and Administration) Regulations, 2018,
such delegated entity shall implement the security measures and procedures on behalf of the aircraft operator.

(8)Anaircraft operator security programmemust comply withtheModel Operator’s Security Programme
set out in the National Civil Aviation Security Programme.

(9) An aircraft operator with an approved aircraft operator security programme shall—

(@
(b)
(©
(d)

maintain one complete copy of his or her approved aircraft operator security programme at his or
her principal place of business,

maintain acomplete copy or the pertinent portions of hisor her approved aircraft operator security
programme at each aerodrome where he or she operates,

make the documents referred to in paragraphs (a) and (b), available for inspection upon request
by the Authority; and

restrict the distribution, disclosure, and availability of sensitive security information only to
persons who by their defined roles in the programme require having such information for the
performance of their functions.

(10) An aircraft operator shall appoint a person suitably qualified, trained and experienced in aviation
security charged with responsibility for coordinating the implementation of the aircraft operator security

programme.

(11) Any person who contravenes this section shall be guilty of an offence and liable to a fine not
exceeding level 14 or to an imprisonment for a period not exceeding fifteen years or to both such fine and such
imprisonment.
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Air Traffic Service Provider Security Programme

10. (1) No air traffic service provider shall provide air traffic services in Zimbabwe unless he or she has—

(a) developed an air traffic service provider security programme that meets the requirements of this
Part and the National Civil Aviation Security Programme; and

(b) submitted a written application accompanied by the proposed air traffic service provider security
programme for approval by the Authority.

(2) Where a programme referred to in subsection (1) has been approved, the air traffic service provider
shall ensure that such programme implemented is maintained in line with the National Civil Aviation Security
Programme.

(3) The Air Traffic Service Provider Security Programme shall be designed to describe the measures
in place to safeguard civil aviation operations against acts of unlawful interference.

(4) Any person who contravenes this section shall be guilty of an offence and liable to a fine not
exceeding level 5 or to an imprisonment for a period not exceeding three years or to both such fine and such
imprisonment.

Regulated Agent Security Programme and Status
11. (1) No regulated agent shall operate as a regulated agent unless he or she has—

(@) developed aregulated agent security programme that meets the requirements of this Part and the
National Civil Aviation Security Programme; and

(b) submitted awritten application accompanied by—
(i) the proposed regulated agent security programme;
(ii) the current scale map of the regulated agent premises; and
(iii) the appropriate fee set out in the First Schedule;

for approval by the Authority.

(2) Where a programme referred to in subsection (1) has been approved, the regulated agent operator
shall ensure that such programme implemented is maintained in line with the National Civil Aviation Security
Programme.

(3) The Regulated Agent Security Programme shall be designed to describe the measures in
place to safeguard the regulated agent operations against acts of unlawful interference.

(4) A security programme referred to in subsection (1) shall include procedures for—

(@) ensuring the security of goods accepted by him or her and under his or her control;

(b) ensuring the security of hisor her buildings, premises, transport facilities and cargo warehouses,

(c) ensuring the security of goods during the transfer from one facility to another;

(d) recruitment and training of staff involved in the handling of goods;

(e) ensuring supply chain security; and

(f) incident reporting.

(5) Upon receipt of the application referred to in subsection (1), the Authority shall—

(&) conduct an inspection to assess the regulated agent’s facilities, security measures and equipment,
employment and training records.

(b) within 30 days by notice in writing to the regulated agent—

(i) approve the application and issue a regulated agent status; or
(i) reject the application.

(6) Any person who contravenes this section shall be guilty of an offence and liable to a fine not
exceeding level eight or to an imprisonment for a period not exceeding 8 years or to both such fine and such
imprisonment.

Known Consignor Security Programme and Status

12. (1) No freight forwarding agent shall originate air cargo and mail for export or handle such imports
through aregulated agent unless he or she has—
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(@) developed aKnown Consignor Security programme that meets the requirements of this Part and
the National Civil Aviation Security Programme; and

(b) submitted a written application accompanied by—
(i) the proposed Known Consignor security programme;
(ii) the current scale map of the freight forwarding premises; and
(iii) the appropriate fee set out in the First Schedule
for approval by the Authority.
(2) Where a programme referred to in subsection (1) has been approved, the freight forwarding agent

shall ensure that such programme implemented is maintained in line with the National Civil Aviation Security
Programme.

(3) The known consignor security programme shall be designed to describe the measures in place
to safeguard the cargo operations against acts of unlawful interference.

(4) A security programme referred to in subsection (1) shall include procedures for—

(a) ensuring the security of goods accepted by him or her and under his or her control;

(b) ensuring the security of hisor her buildings, premises, transport facilities and cargo warehouses,

(c) ensuring the security of goods during the transfer from one facility to another;

(d) recruitment and training of staff involved in the handling of goods;

(e) ensuring supply chain security; and

(f) incident reporting.

(5) Upon receipt of the application referred to in subsection (1), the Authority shall—

(a) conductan inspection to assess the known consignor’s facilities, security measures and equipment,
employment and training records.

(b) within 30 days by notice in writing to the known consignor —
(i) approve the application and issue a known consignor status; or
(i) reject the application.
(6) Any person who contravenes this section shall be guilty of an offence and liable to a fine not

exceeding level 5 or to an imprisonment for a period not exceeding three years or to both such fine and such
imprisonment.

Flight Catering Operator Security Programme

13. (1) No flight catering operator shall conduct flight catering operations unless he or she has—

(@) developed a Flight Catering Operator Security Programme that meets the requirements of this
Part and the National Civil Aviation Security Programme; and

(b) submitted awritten application accompanied by—
(i) the proposed flight catering operator security programme;
(ii) the current scale map of the flight catering operator’s premises; and
(iii) the appropriate fee set out in the First Schedule;
for approval by the Authority.

(2) Where a programme referred to in subsection (1) has been approved, the flight catering operator
shall ensure that such programme implemented is maintained in line with the National Civil Aviation Security
Programme.

(3) The flight catering operator security programme shall be designed to describe the measures
in place to safeguard the flight catering operations against acts of unlawful interference.

(4) A security programme referred to in subsection (1) shall include procedures for—

(&) ensuring the security of flight catering stores and supplies accepted by him or her and under
his or her control;

(b) ensuring the security of hisor her buildings, premises, transport facilitiesand flight catering
warehouses;

(c) ensuringthesecurity of hisor her storesand suppliesduring thetransfer from onefacility to another;
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(d) recruitment and training of staff involved in the handling of stores and supplies;

(e) ensuring supply chain security; and

(f) incident reporting.

(5) Upon receipt of the application referred to in subsection (1), the Authority shall within 30 days by
notice in writing to the operator —

(a) approve the application; or

(b) reject the application.

(6) Any person who contravenes this section shall be guilty of an offence and liable to a fine not

exceeding level 14 or to an imprisonment for a period not exceeding fifteen years or to both such fine and such
imprisonment.

Aviation Fuel Operator Security Programme

14. (1) No aviation fuel operator shall operate at an airport unless he or she has—

(8 developed an aviation fuel operator security programme that meets the requirements of this Part
and the National Civil Aviation Security Programme; and

(b) submitted awritten application accompanied by:
(i) the proposed aviation fuel operator security programme;

(if) and the current scale map of the aviation fuel operator’s premises for approval by the
Authority;

(iii) the appropriate fees set out in the First Schedule;
for approval by the Authority.
(2) Where a programme referred to in subsection (1) has been approved, the aviation fuel operator

shall ensure that such programme implemented is maintained in line with the National Civil Aviation Security
Programme.

(3) TheAviation Fuel Operator Security Programme shall be designed to describe the measuresin place
to safeguard the aviation fuel operations against acts of unlawful interference.

(4) A security programme referred to in subsection (1) shall include procedures for—

(@) ensuring the security of fuel operations under his or her control;

(b) ensuringthesecurity of hisor her buildings, premises, transport facilitiesand aircraft fuel supplies,

(c) ensuring the security of the refuellers accessing the security restricted aress,

(d) recruitment and training of staff involved in the handling of his or her goods;

(e) ensuring supply chain security;

(f) security contingency measures, and

(g) incident reporting.

(5) Upon receipt of the application referred to in subsection (1), the Authority shall within 30 days by
notice in writing to the aviation fuel operator—

(@) approve the application; or

(b) reject the application.

(6) Any person who contravenes this section shall be guilty of an offence and liable to a fine not exceeding
level 8 or to an imprisonment for a period not exceeding six years or to both such fine and such imprisonment.

Aviation Security Service Provider Procedures
15. (1) Noaviation security service provider shall be contracted to providesecurity servicesat civil aviation
facilities unless he or she has—
(@) developed an aviation security service provider procedures that meet the requirements of—
(i) thisPart;

(if) the National Civil Aviation Security Programme; and

(iii) the operator security programme.
(b) submitted a written application accompanied by—
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(i) the proposed aviation security service provider procedure; and
(ii) the appropriate fees set out in the First Schedule;
for approval by the Authority.
(2) Wherethe proceduresreferred to in subsection (1) have been approved, the aviation security service

provider shall ensure that such proceduresimplemented are maintained in line with the National Civil Aviation
Security Programme.

(3) An operator shall not engage the services of any person who has not been approved as an aviation
security officer service provider by the Authority.

(4) The Aviation Security Service Provider Procedure shall describe the measures in place to
safeguard the aviation service provider operations against acts of unlawful interference.

(5) Security procedure referred to in subsection (1) shall include procedures for—

(@) ensuring the security of aviation security service provider operationsunder hisor her control;

(b) ensuring the security of operator buildings, premises and transport facilities;

(c) ensuring that the aviation security service provider staff comply and enforce security practices at
theairport;

(d) recruitment, initial and recurrent training of staff involved in the provision of his or her
services; and

(e) incident reporting to the operator and the appropriate authority.

(6) Upon receipt of the application referred to in subsection (1), the Authority shall within 30 days by
notice in writing to the operator—

(@) approve the application; or
(b) reect the application.

(7) Any person who contravenes this section shall be guilty of an offence and liable to a fine not exceeding
level 8 or to an imprisonment for a period not exceeding six years or to both such fine and such imprisonment.

Application for approval of security programme

16. (1) Where a security programme is required to be approved by the Director General under this Part,
the applicant must submit the programme to the Director General, ensuring that it meets the requirements of
the National Civil Aviation Security Programme, this Part and any other relevant law and security programmes.

(2) A security programme submitted to the Director General under this Part must be in duplicate and
signed by the applicant or on behalf of the applicant by a duly authorised person.

Approval of security programmes

17. (1) TheNational Civil Aviation Security Programmeshall be considered by the National Civil Aviation
Security Committee and recommended for the Minister’s approval in terms of section 44A(3) of the Act.

(2) Where the Authority is satisfied that the security programme submitted under section 16 meets
the requirements of this Part, the National Civil Aviation Security Programme and any other relevant law and
other security programmes referred to in this Part, the Director General must within 30 days after receipt of the
programme, approve the security programme.

(3) Wherethe Director General determinesthat a security programme submitted in terms of section 16
does not meet the requirements of this Part, and the National Civil Aviation Security Programme, the Director
General must within 14 days after receipt of the programme, direct the applicant to modify and re-submit the
security programme.

(4) Where the Director General is satisfied that a security programme resubmitted meets the requirements
of thisPart, and the National Civil Aviation Security Programme, the Director General must, within 14 daysafter
receipt of the programme, approve the security programme, and the Director General must issue the applicant
with a certificate of approval set out in Fifth Schedule.

(5) Upon a proposed security programme submitted in terms of section 16 being approved by the
Director General under this Part, the applicant must within 30 days of such approval ensure that such approved
security programme isimplemented and in full operation.
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(6) Any non-compliance with the requirement on a security programme in this Part by a participant is
subject to the application of the enforcement procedures in terms of these regulations.

Review of security programme by the Authority

18. (1) TheAuthority shall, at interval sof not morethan 18 months, review an operator security programme
approved in terms of these regulations in order to determine whether the programme continues to be adequate
for the purposes specified.

(2) Where the Authority is of the opinion that—
(@) an operator’s security programme submitted and approved by the Authority is not adequate; or

(b) anoperator’s security programme approved by it is no longer adequate for the specified purposes;
theAuthority may, by noticeinwritingtotheoperator, direct theoperator toreview theprogramme—

(i) by reference to the practices and procedures to be followed; or
(ii) insuch other manner as the Authority may specify.

(3) Onreceipt of adirectivein terms of subsection (1) an operator shall within thirty days comply with
such directive.

(4) Where the operator fails to comply with a directive given in terms of subsection (1) the Authority
shall, by notice in writing to the operator—
(@) impose apenalty for failure to review the programme;

(b) cancel the approval of the programme.

Review of security programme by operator

19. (1) Theoperator or organisationsresponsiblefor theimplementation of various aspects of the National
Civil Aviation Security Programme must review on an annual basis the security programmes approved by the
Director General in terms of these regulations and submit the programme to the Director General for approval.

(2) Inreviewing the programme the operator shall have regard to developments whether in Zimbabwe
or otherwise, of the current practices and procedures followed in civil aviation security.

(3) Where the operator is of the opinion that his or her security programme is no longer adequate for
the purposes specified, the operator shall immediately submit to the Authority for approval, such proposed
amendments for the operator security programme as the operator considers appropriate.

(4) Whenever a situation described in subsection (3) occurs, the operator concerned must identify and
notify the Authority of interim measures being taken to ensure security.
(5) On receipt of the proposals submitted in terms of subsection (3), the Authority shall—
(a) if satisfied that the proposals will, if implemented —
(i) make the programme adequate for the purposes specified; or
(i) be a substantial improvement in the efficiency of the programme for those purposes;
by notice in writing to the operator, approve the programme; or

(b) if not satisfied, by notice in writing to the operator, refuse to approve the programme and cite
reasons thereof.

PART IV
FAcILITATION

Establishment of National Air Transport Facilitation Programme
20. (1) Inthis Part—
“facilitation” means the efficient management of the necessary control process, with the objective of
expediting the clearance of persons or goods and preventing unnecessary operational delays.

(2) The Authority shall develop, implement and maintain awritten National Air Transport Facilitation
Programme that meets the International Civil Aviation Organisation Annex 9— Facilitation standards whose
objective shall be to adopt al practicable measures to facilitate the movement of aircraft, crew, passengers,
cargo, mail and stores by removing unnecessary obstacles and delays.

(3) The National Air Transport Facilitation Programme referred to in subsection (2) shall contain the
following—
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(@) theallocation of responsibilities for various entitiesinvolved in air transport facilitation ;

(b) the efficient processing of travel documents;

(c) the efficient customs formalities;

(d) the facilitation of smooth flow of passengers through security points; and

(e) functionsand composition of the National andAirportlevel Air Transport Facilitation Committees.

Entry and departure procedures

21. (1) An aircraft operator must take necessary precautions, and establish measures at the point of
embarkation to ensure that passengers are in possession of valid documents prescribed by the State of transit
and destination for control purposes.

(2) Any person, including aminor, whoisdeparting asapassenger fromasecurity designated aerodrome
in Zimbabwe on a scheduled public air transport flight to a destination outside the territory of Zimbabwe must
produce a valid identification document in accordance with section 12(3)(a) of the Immigration Act [Chapter
4:02] before boarding the aircraft concerned.

(3) An aircraft operator, or their duly designated agent, must ensure that details on the personal
identification document, including the name, date of birth and gender of the person concerned, correspond to
the detailsin the air carrier’s or aircraft operator’s possession in respect of the intended passenger.

(4) An aircraft operator must, through its boarding officers, ensure that the name of the person appearing
on the identification document or passport must correspond to the name of the person appearing on the issued
boarding pass.

(5) Anaircraft operator must, through its boarding officers, confirm that any person checking in baggage
at the baggage check-in-point in the airport is the same as the person who intends to be a passenger on the flight
and who has been issued with a boarding pass or is to be issued with a boarding pass.

(6) A person whose identity cannot be verified in terms of subsection (3), (4) or (5) must be refused
carriage.

(7) The Authority shall be responsible for the issuance—

(8 identity documentsto aircraft crew membersin aformat that provides aharmonised and reliable
international basis for recognition and validation of documentation to permit authorised access
to airside and security restricted areas; and

(b) inspector credentials to allow accessin terms of section 69A of the Act.

(8) The aircraft crew member shall submit to the Authority an application for the identity document
referred to in subsection (7) accompanied by appropriate fees as set out in the First Schedule.

(9) The Authority shall, within 15 days, approve or decline an application for a crew member certificate.

(10) No member of a crew of an aircraft in transit through Zimbabwe shall be required to hold an
identity document issued in terms of subsection (7):

Provided that such crew member—

(a) carries and produces sufficient evidence of his or her identity on demand by a civil aviation security
officer;

(b) enters arestricted area for the purpose of carrying out his or her duties and complies with any
direction given by a civil aviation security officer.
National plan for public health emergencies

22.(1) TheAuthority, incollaboration withthe Ministry of Health and Child Care, shall establishaNational
Aviation Public Health Preparedness and Response Plan in preparation for an outbreak of a communicable
disease posing a public health risk or public health emergency of international concern.

(2) Theoverall goal of theplanreferred toin subsection (1) shall beto minimisetransmission, morbidity
and mortality resulting from public health emergencies while strengthening the national core capacities under
the International Health Regulations (IHR), 2005.
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(3) The National Air Transport Facilitation Committee shall review and recommend the National
Aviation Public Health Preparedness Response Plan for approval by the relevant Minister.

Awareness training for trafficking in persons

23. (1) Every operator of asecurity designated aerodrome and aircraft operator shall put in place measures
to ensure that airport and aircraft operator personnel in direct contact with travelling public are provided with
awareness training on trafficking in persons.

(2) The training referred to in subsection (1) shall be guided by the International Civil Aviation
Organization Circular 352, Guidelines for Training Cabin Crew on Identifying and Responding to Trafficking
in Persons of 2018 and includes the following—

(a)
(b)
(©)
(d)
(e)
()
(&)
(h)

why trafficking happens;

a description of victims and traffickers;

types of trafficking;

general and in-flight indicators of trafficking;

procedures related to recognising and responding to trafficking in persons;
cabin management and responding to concerns from other passengers;
communication and coordination between cabin crew and flight crew; and
reporting.

PART V

COMMITTEES

Establishment and Constitution of National Civil Aviation Security Committee
24. (1) In this section—

“National Civil Aviation Security Committee” refersto the National Civil Aviation Security Committee
established in terms of section 44B of the Act;

(2) There is hereby established a Committee to be known as the National Civil Aviation Security
Committee whose composition and functions are, as provided for in terms of section 44B of the Act;

Establishment and Constitution of National Air Transport Facilitation Committee

25. (1) There is hereby established a Committee to be known as the National Air Transport Facilitation
Committee composed as follows—

(i)
(i)

(iii)
(iv)
v)
(vi)
(vii)
(viii)
(ix)
(x)
(x1)
(xii)
(xiii)
(xiv)
(xv)
(xvi)
(xvii)

theDirector General who shall a sobethe Chairperson of the Committee, andinwhoseabsence
amember of the Committee chosen by the membership thereof shall act as Chairperson;

an officer nominated by the Minister who shall be responsible for national air transport
facilitation;

an officer nominated by the Director General who shall act as Secretary of the Committee;
an officer nominated by the Director General of Central Intelligence Organisation;

a member nominated by the Commissioner-General of the Zimbabwe Republic Police;

an officer nominated by the Minister responsible for Foreign Affairs;

an officer nominated by the Chief Director responsible for immigration;

an officer nominated by the Commissioner-General responsible for customs;

an officer nominated by the Minister responsible for Health and Child Care;

an officer nominated by the Minister responsible for Labour and Social Welfare;

an officer nominated by the Minister responsible for Agriculture;

an officer nominated by the Registrar-General;

an officer nominated by the Chief Executive Officer of Zimbabwe Tourism Authority;

an officer nominated by Chief Executive Officer, Air Zimbabwe (Private) Limited;

eight officers nominated by the Chief Executive Officer of the Airports Company of Zimbabwe;
arepresentative from the Board of Airlines;

an officer nominated by the National Handling Services (Private) Limited;
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(xviii) an officer nominated by the Aviation Ground Services (Private) Limited;
(xix) an officer nominated by Catercraft (Private) Limited;
(xx) any other officers who may be co-opted by the Director General from time to time.

Functions of the National Air Transport Facilitation Committee

26. (1) The functions of the National Air Transport Facilitation Committee shall be—

(&) to ensure coordination between relevant ministries, agencies and industry to remove unnecessary
obstacles and delays and improve efficiency and service levels of civilian air transport services;

(b) to develop and implement the provisions of the National Air Transport Facilitation Programme in
accordance with the provisions of Annex 9- Facilitation to the Convention on Internationa Civil
Aviation;

(c) toadvisethe Minister on mattersrelating to facilitation of civil air transport and to recommend and
review the effectiveness of facilitation measures and procedures;

(d) toencourage the development of best practicesin all areas of facilitation of civil air transport (e.g.
immigration, customs, handling of persons with disabilities);

(e) to inform departments, competent agencies and other organisations concerned of significant
relevant facilitation developments in the field of civil aviation and seek their consideration of, and
make recommendations to them regarding issues related to the National Air Transport Facilitation
Programme;

(f) toconsider recommendationsto enhance facilitation of civil air transport made by relevant entities,

members of the National Air Transport Facilitation Committee or non- members of the National Air
Transport Facilitation Committee;

(g) discuss proposed changes to regulations concerning facilitation of air transport; and

(h) to coordinate with the National Civil Aviation Security Committee on security related elements of
facilitation matters.

Mesetings and procedures of the Committees

27.(1) TheNational Civil Aviation Security Committeeand theNational Air Transport Facilitation Committee
shall meet once in three months in each calendar year and shall regulate their meetings and procedures as they
think fit.

(2) Meetingsof theNational Civil Aviation Security CommitteesandtheNational Air Transport Facilitation
Committee may be called at the instance of the Chairperson.

(3) TheNational Civil Aviation Security Committeeand theNational Air Transport Facilitation Committee
shall keep or cause to be kept proper records of the proceedings of the Committees.

(4) The quorum of the National Civil aviation Security Committee shall be eight members while the
quorum of the National Air Transport Facilitation Committee shall be ten members.

(5) At al meetings of the National Civil Aviation Security Committee and the National Air Transport
Fecilitation Committee, each member present shall have one vote on a question before the Committee and, in the
event of an equality of votes, the person presiding shall have, in addition to a deliberation vote, a casting vote.

(6) A resolution of the mgjority of the members present at a meeting of the National Civil Aviation
Security Committee and the National Air Transport Facilitation Committee shall be aresolution of the respective
Committees.

(7) A resolution of the National Civil Aviation Security Committee and the National Air Transport
Facilitation Committee shall form part of the minutes.

(8) Any member may require the person presiding at a meeting of the National Civil Aviation Security
Committee and the National Air Transport Facilitation Committee to direct that the dissent of the member from
any resolution passed by the committee and the reasons for such dissent shall be recorded in the minutes of the
meeting at which the resolution was passed.

(9) With the committee's approval, the Chairperson may invite any person to attend a meeting of the
National Civil Aviation Security Committee or the Nationa Air Transport Facilitation Committee, where the
Chairperson considers that the person has special knowledge or experience in any matter to be considered by the
Committee at that meeting.
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(10) A person invited to attend a meeting of the National Committee in terms of subsection (9) may take
part in the proceedings of the National Committee asif he or she were amember thereof, but shall not have avote
on any question before the Committee.

Minister may give Committees policy directions

28. The Minister may givetheNational Civil Aviation Security Committee and the National Air Transport
Facilitation Committee directions as to general matters of policy relating to the exercise by it of its functions as
appear to the Minister to be necessary and the Committee shall comply with any such directions.

Sub-committees

29. (1) For the better exercise of their functions, the National Civil Aviation Security Committee and the
National Air Transport Facilitation Committee may establish sub-committees in which they may vest such of
its functions, as they think fit and the Chairpersons of the Committees shall appoint one of the members of the
sub-committee as chairperson and another as vice-chairperson of the sub-committee:

Provided that the vesting of afunction in a sub-committee shall not prevent the Committee itself from
exercising that function, and the Committee may amend or rescind any decision of the sub-committee in the
exercise of that function.

(2) Theminutesand reportsof thesub-committeemeetingsshal | besubmitted totherespective Committee.

(3) The chairperson of the sub-committee may at any reasonable time and place convene a meeting of
that sub-committee.

(4) The procedure of each sub-committee shall be as fixed from time to time by the Committee.

(5) Section 27 (2) to (10) shall apply, mutatis mutandis, to sub-committees and their members as they
apply to the Committee and its members.

Airport Security Committee

30. (1) Every operator of a security designated aerodrome in Zimbabwe must establish an Airport Security
Committee.
(2) The functions of the Airport Security Committee shall be as follows—

(a) tocoordinate the implementation and maintenance of security controls and procedures as specified
in the operator of an aerodrome’s Security Programme;

(b) tooverseetheimplementation of thedecisionsor directivesof the National Civil Aviation Security
Committee;

(c) toreview and endorse the draft Aerodrome Security Programme or any adjustment of it before
its submission for formal approval by the Authority;

(d) tooverseeand monitor theAerodrome Security Programme, including special measuresintroduced
by the airport administration, operators and airport tenants,

(e) to prescribe and co-ordinate security education, awareness and training of airport and other staff
and the general public.

(f) to review and provide security advice on plans for new or modified facilities as well as new or
modified operational processes;

(g) tooverseethe planning, implementation and coordination of mitigation and response activitiesto
pertinent security risks at airports;

(h) to ensurethe coordination of landside security measures between relevant departments, agencies
and other entities at airport level;

(i) to report to the National Civil Aviation Security Committee or to the appropriate authority as
necessary; and

() tocoordinate with the Airport Facilitation Committee.
(3) TheAirport Security Committeeshall refer matterstotheNational Civil Aviation Security Committee.

(4) The manager of the security designated aerodrome shall be the chairperson for each of the Airport
Security Committee.
(5) The composition of the Airport Security Committee shall be as follows—
(a) the responsible officer or manager of the airport who shall be the Chairperson, and in whose
absence amember of the Committee chosen by the membership thereof shall act as Chairperson;
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(b)
(©)
(d)
(e
()
(2
(h)
(i)
€);
(k)
)
(m)
(n)
(0)
(p)
(a)
()
(s)

the responsible officer for aviation security of the airport operator;
the officer in charge of the Police station at the airport;
arepresentative of Customs;

arepresentative of the Department of Immigration;

a representative of the Zimbabwe National Army;

a representative of the Air Force of Zimbabwe;

Ministry of Foreign Affairs (protocol division);

arepresentative of the Central Intelligence Organisation;
a representative of Air Zimbabwe;

a representative of the air traffic services provider;
arepresentative of Rescue and Fire Fighting Services,

arepresentative of commercial air transport operators,

arepresentative from genera aviation;

arepresentative from ground handling agents;

a representative from in-flight catering agent;

two representatives from regulated agents;

arepresentative from operators on tenant restricted areas;

Zimbabwe Postal Services (ZIMPOST) and express parcel and mail operators.

(6) The Chairperson must convene every meeting of the Airport Security Committee.

(7) The Airport Security Committee may invite any person to attend and take part in the proceedings
of the Committee and that person may participate in any discussion at the meeting but does not have aright to
vote at that meeting.

Airport Facilitation Committee

31.(1) Every operator of a security designated aerodrome in Zimbabwe must establish an Airport Facilitation
Committee whose functions shall be to coordinate civil aviation facilitation matters at the airport level as
provided for in the National Air Transport Facilitation Programme and the Airport Facilitation Programme.

(2) The Airport Facilitation Committees shall refer matters to the National Air Transport Facilitation

Committee.

(3) The manager of the security designated aerodrome shall be the chairperson for each of the Airport
Facilitation Committees.

(4) The chairperson must appoint other members of the Airport Facilitation Committee.

(5) The composition of the Airport Facilitation Committee include—

()

(b)
()
(d)
®
(f)

(9)
(h)
)

€))

(k)
0]

(m)
(n)
(0)

the responsible officer or manager of the airport who shall also be the Chairperson of the Committee,
and in whose absence amember of the Committee chosen by the membership thereof shall act as
Chairperson;

arepresentative from the Central Intelligence Organisation;

a representative from the Zimbabwe Republic Police;

arepresentative from the Ministry responsible for Foreign Affairs;

arepresentative from the Department of Immigration;

a representative from the Zimbabwe Revenue Authority;

arepresentative from the Ministry of Health and Child Care;

arepresentative from the Ministry of Agriculture;

a representative from the Registrar-General’s office;

a representative from the Zimbabwe Tourism Authority;

a representative from Air Zimbabwe (Private) Limited;

arepresentative from the Board of Airlines;

arepresentative from each of the ground handling agents operating at the airport;

a representative from the in-flight catering service providers;

any other officers who may be co-opted by the Airport Manager from time to time.
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(4) The Chairperson must convene every meeting of the Airport Facilitation Committee.

(5) The Airport Facilitation Committee must ensure that Airport facilitation Programme is up to date
and effective and that its provisions are being properly applied.

(6) The Airport Facilitation Committee may invite any person to attend and take part in the proceedings
of the Committee and that person may participate in any discussion at the meeting but does not have aright to
vote at that meeting.

PART VI
OPERATOR SECURITY RESPONSIBILITIES

Conducting of background checks

32. (1) Every operator shall ensure that background checks are conducted in respect of persons —
(@ implementing security controls;
(b) personswith unescorted access to security restricted areas, and
(c) personswith access to sensitive aviation security information;
prior to their taking up these duties or accessing such areas or information.
(2) Every operator shall conduct recurrent background checks once every two years on;
(8 personsimplementing security contrals;
(b) personswith unescorted access to security restricted areas; and
(c) personswith access to sensitive aviation security information.
(3) Every operator shall ensure that any person found unsuitable by any background checks or lacks
legitimate reasons to access or for other considerations shall immediately be denied—
() theahility to implement security controls;
(b) unescorted access to security restricted areas; and
(c) accessto sensitive aviation security information.

Aerodrome operator security responsibilities

33.(1) Every aerodrome operator shall, prior to the implementation of any renovation and expansion work
to hisor her aerodrome or the construction of additional aerodrome facilities at the same location, submit to
the Authority arevision of his or her measures designed to safeguard aerodrome against acts of unlawful
interference which may arise.

(2) Where a foreign aircraft operator uses the aerodrome facilities of an aerodrome operator, the
Authority may, in co-ordination with the aerodrome operator, approve an inspection by the entity responsible
for aviation security of the Contracting State of such foreign aircraft operator in order to assessthe adequacy of
the security measures.

(3) Every aerodrome operator shall keep at the aerodrome a current scale map of the aerodrome that
identifies the restricted areas in accordance with the appropriate Airport Restricted Area procedures, security
barriers and restricted area access points.

(4) Every aerodrome operator shall ensure that—

(a) initial and recurrent background checks are conducted for persons implementing security controls
in terms of section 32; and

(b) initial andrecurrenttrainingonaviationsecurity isreceived by each personimplementing security
controlsin his or her employment.

(5) Every aerodrome operator shall keep an accurate record of the initial and periodic background
checks, experience and training of an aviation security officer and aviation security screening officer in his
or her employment and such record shall be retained for the duration of his or her employment and thereafter
for a period of five years.

(6) Every aerodromeoperator shall designate, in hisapprovedAerodrome Operator Security Programme,
an officer in his or her organisation, suitably qualified, trained and experienced in aviation security, who shall

be responsible for—

(@) theco-ordination of all aviation security policies, procedures and preventive measures applied
at asecurity designated airport;
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(b) the implementation of the Aerodrome Operator Security Programme and having direct line of
communication with the aerodrome operator’s manager; and

(c) serving as the primary contact of the aerodrome operator for security-related activities and
communications with the Authority.

(7) Any person who contravenes this section shall be guilty of an offence and shall be liable to a fine
not exceeding level 8 or to an imprisonment for a period not exceeding six years or to both such fine and such
imprisonment.

Security incidents
34. (1) Every operator shall immediately notify the Police and the Authority where there is—
(a) thediscovery of an unauthorised firearm;

(b) thediscovery at the aerodrome or on board an aircraft of an explosive substance or an incendiary
device or a suspected explosive substance or suspected incendiary device;

(c) refusal by aperson to submit to the security screening required under these regulations;

(d) refusal by aperson to leave arestricted area or remove his or her goods from a restricted area
when so ordered by an aviation security officer;

(e) areport of unattended baggage located in his or her area of responsibility;

(f) a report of suspicious packages, articles or goods in his or her area of responsibility; or
(g) aspecific threat against civil aviation operations.

(2) Every operator shall investigate any of the reported security incidents set out in subsection (1) and

provide areport of the incident to the Authority in accordance with procedures set out in his or her approved
aerodrome operator security programme.

Security incident records
35. (1) Every operator shall ensure that a record is kept for every security incident at his or her area of
operation.
(2) Subject to subsection (1), arecord shall—
(a) be kept for a minimum of 3 months;
(b) be made available to the Authority upon request; and
(c) include the number —

(i) and type of weapons and incendiary devices discovered during any passenger screening
process and the method of detection of each;

(ii) of acts and attempted acts of air piracy;

(iii) of bombthreatsreceived, real andsimulatedbombsfoundandactual bombingsat theaerodrome;
and

(iv) of detentions and arrests and the immediate disposition of each person detained or arrested.

Aircraft operator and regulated agent security responsibilities

36. (1) No aircraft operator shall accept a consignment of cargo, courier and express parcel or mail for
carriage on passenger flights unless the security of such consignments is accounted for by a regulated agent that
is approved by theAuthority, or such consignments are subjected to other security controls, that are approved by
theAuthority, to safeguard such aircraft against an act of unlawful interference.

(2) A regulated agent, prior to accepting goods for transport in an aircraft, shall carry out such security
controls as are specified in his or her approved regulated agent security programme.

(3) An approved regulated agent who offers goods to an aircraft operator for transport by aircraft shall
retain and make available to the aircraft operator and the Authority —

(a) shipping documents;

(b) records of goods accepted and offered for air transport;
(c) employee training records;

(d) airway hills, and

(e) valid consignment security declarations.
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Aircraft operator receiving goods from a regul ated agent
37. (1) Anaircraft operator accepting goodsfrom aregul ated agent for transportation onhisor her aircraft—
(@ may conduct screening of such shipment of goods; and
(b) shal ensure—

(i) the safeguarding of such goods against unlawful interference until such goods have been
placed in the aircraft;

(i) that hisor her shipment of goods are recorded; and

(iii) that whenever the goods are received from an approved regulated agent such goods are
delivered by an authorised employee of such regulated agent.
(c) An aircraft operator shall ensure that enhanced security measures are provided to high-risk cargo
so as to mitigate the threat associated with it.

(2)Anaircraft operator shall not accept any goodsfor transportation by aircraft unlessthedocumentation
for such goodsisexamined for inconsistencies and is accompanied by avalid consignment security declaration.

(3) An aircraft operator shall not accept any goods from aregulated agent for transportation by aircraft
unless that regulated agent is an accepted and accredited regul ated agent as determined by the Authority.

(4) An aircraft operator shall provide an approved regulated agent with all the necessary information
in order that heis able to comply with the International Civil Aviation Organisation Technical Instructions for
the Safe Transport of Goods by Air.

(5) An aircraft operator shall make available to the Authority a report of any incident where an airway
bill or equivalent document did not provide an accurate record of the goods being offered for air transport.

(6) An aircraft operator, except as provided for in the Internationa Civil Aviation Organisation
Technical Instructions for the Safe Transport of Goods by Air, shall not place in an aircraft any goods that are
not acceptable.

I nspection of goods offered for transportation by regulated agent

38. (1) An aircraft operator may inspect any goods or any package or container having goods offered for
transportation by air by aregulated agent.

(2) Where an inspection is conducted in terms of subsection (1), aregulated agent or a representative
of the regulated agent may observe the inspection.

(3) Inthe absence of aregulated agent or arepresentative of aregulated agent, an aircraft operator may
use such force as is necessary to access the contents of any package or container containing goods offered for
transport by air by such regulated agent, representative of a regulated agent or aircraft operator.

(4) Where an inspection is conducted by an aircraft operator in terms of subsection (1), the package,
container or goods shall remain in possession of the aircraft operator until after the inspection is complete.

(5) Where an inspection of goods provides evidence of tempering, the aircraft operator shall maintain
possession of thegoodsoffered for air transport by aregul ated agent and theairway bill andinform theAuthority
in the prescribed manner.

Screening of cargo by aircraft operator

39. (1) An aircraft operator accepting goods from a consignor or any authorised representative of the
consignor, that is not a regulated agent approved by the Authority, must conduct screening of those goods to
determine that they do not contain any weapons, explosives or other dangerous goods, prior to them being
carried on an aircraft.

(2) An arcraft operator shall ensure that transfer cargo and mail are subjected to appropriate security
controls prior to being loaded on a commercial aircraft.

(3) An aircraft operator shall ensure that where screening of cargo and mail is conducted, screening is
carried out using an appropriate methods, taking into account the nature of the consignment.

(4) An aircraft operator shall establish appropriate mechanisms to confirm that transfer cargo and mail
entering his or her aircraft has been subjected to appropriate security controls.
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Flight catering operator security responsibilities

40. (1) A flight catering operator prior to accepting raw materials and equipment for preparation as
catering supplies for transport in an aircraft shall follow such procedures as are specified in his or her approved
flight catering operator security programme.

(2) An approved flight catering operator who offers catering stores and supplies to an aircraft operator
for transport by aircraft shall retain and make available to the aircraft operator and the Authority —

(@) shipping documents,

(b) recordsof raw materials and equi pment accepted;

(c) catering stores and supplies offered for air transport;
(d) employee training records; and

(e) other accountable catering documents.

Aircraft operator receiving catering stores and supplies from flight catering operator

41. (1) Anaircraft operator accepting catering stores and suppliesfor transportationon hisor her aircraft—

(@ shall ensure that al catering supplies are properly recorded on documentation and are secured
through the use of catering seals,

(b) shall accept the integrity of the catering if he or she is satisfied that the seals and documentation
arein order and that the catering shows no signs of being tampered with;

(c) shall conduct screening of such shipmentsof catering if the seal sand documentation do not match,
or if the catering shows any sign of having been tampered with; and

(d) shall ensure that whenever the catering supplies and stores are received, such catering supplies
and stores are delivered by an authorised employee of such approved flight catering operator.

(2) An aircraft operator shall not accept any catering supplies and storesfor transportation by aircraft
unlessthedocumentationfor such catering supplies and storesisexaminedfor inconsi stenciesandisaccompanied
by avalid security declaration.

(3) An aircraft operator shall not accept any catering supplies and stores, from a flight catering operator
for transportation by aircraft unless the flight catering operator is in possession of an approved flight catering
operator security programme.

(4) An aircraft operator shall make available to the Authority a report of any incident where a catering
or equivalent document did not provide an accuraterecord of the catering suppliesand storesbeing offered for
air transportation.

(5) Anaircraft operator, except asprovided in the International Civil Aviation Organisation Technical
Instructions for the Safe Transport of Goods by Air; shall not place in an aircraft, any catering supplies and
stores that endanger the safety of civil aviation.

Inspection of catering supplies

42.(1) An aircraft operator may inspect any catering supplies and stores, any package or container having
catering supplies and stores offered for transportation by air by an approved flight catering operator.

(2) Where an inspection is conducted in terms of subsection (1), a flight catering operator or a
representative of the flight catering operator may observe the inspection.

(3) In the absence of a flight catering operator or a representative of a flight catering operator, an aircraft
operator may use such force as is necessary to access the contents of any package or container containing
catering supplies and stores offered for transportation by air by such flight catering operator.

(4) Where an inspection is conducted by an aircraft operator, package, container or catering supplies and
stores shall remain in the possession of the aircraft operator until such inspection is complete.

(5) Where an inspection of catering supplies and stores under these regulations provides evidence of
tampering, theaircraft operator shall maintain possession of the catering suppliesand documentation and inform
the Authority.

(6) An aircraft operator shall preserve for not less five years any record of acceptance, checklist and
inspection carried out in terms of this section.
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(7) Aflight catering operator shall ensure that merchandise and supplies introduced into security restricted
areas are subjected to appropriate security controls.

PART VII

AVIATION SECURITY SERVICE

Establishment of Civil Aviation Security Service

43. (1) Every operator of asecurity designated aerodrome shall establish a Civil Aviation Security Service
responsible for:
(@) the prevention of the commission of crimes against civil aviation at al aerodromes and air
navigational installations; and
(b) the protection of persons and property from dangers arising from the commission or attempted
commission of such crimes,

(c) carrying out passenger and baggage screening and undertaking searches of passengers, baggage,
cargo, aircraft, any building or any area, at an aerodrome or at any air navigation installation:

Provided that where it is necessary to search afemale passenger such search shall be conducted by a
female civil aviation security officer and shall be conducted with strict regard to decency; and
(d) carrying out aerodrome security patrols and patrols of any air navigation installations; and

(e) reviewing, inquiring into and keeping itself informed on security techniques, systems, devices,
practices and procedures related to the protection of civil aviation and the persons employed in
or using it; and

(f) undertaking,encouraging or supervising such experimental or research work as the Authority may
approve; and

(g) controlling pedestrian and vehicular traffic at any airport or air navigation installation; and

(h) co-operating with the Police Force, relevant government departments, operators and authorities
administering the civil aviation security services of other countries and with any appropriate
international organisations,; and

(i) wherethereisreasonable suspicion, request any person who isin asecurity restricted areato state
his or her name and the purpose of his or her presence in that area and to produce satisfactory
evidence to confirm his or her identity.

(2) Every security designated aerodrome must ensure that supporting resources and facilities required
by the aviation security services are available.

Powers of civil aviation security officers

44. (1) Where a civil aviation security officer has reasonable grounds of believing that an offence has
been, is being or is about to be committed in the vicinity of any aerodrome or any air navigation installation
by any person, he or she shall as soon as possible apprehend and deliver the person concerned to a member of
the Police Service.

(2) A civil aviation security officer on duty may at any time enter any aerodrome or air navigation
installation or any aircraft, building, vehicle or place or any part of any aerodrome or any air navigation
installation for the purpose of carrying out his or her duties.

(3) Where a member of the Police Service takes command, for any reason, of any situation at any
aerodrome or any air navigation installation, the power of civil aviation security officers to enter any part
thereof of any building, aircraft, or place shall be subject to such limitation as the senior police officer present

may specify.

(4) Subject to subsection (1), amember of the Police Service shall investigate into the matter and deal
with the suspect in accordance with the law.

(5) Any person who—

(a) impersonates a civil aviation security officer; or

(b) wilfully obstructs, incites or encourages any person to obstruct a civil aviation security officer in
the execution of hisor her duties; or

(c) assaults any civil aviation security officer who is engaged in the execution of his or her duties;
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shall be guilty of an offence and be liable to a fine not exceeding level 5 or to imprisonment for a period not
exceeding three months or to both such fine and such imprisonment.

PART VI
AIRPORT IDENTIFICATION CARDS AND VEHICLE PASSES
Access to airside areas and security restricted areas
45. (1) No person shall enter or remain in any airside area, security restricted area or air navigation
installation unless such person is on official duty and has—
(a) beenissued with anairportidentification card by the operator of a security designated aerodrome; or
(b) in his or her possession any other identification document authorised by the Authority;
(c) avehicle passin the case of a person driving a vehicle.

(2) Subject to subsection (1), every operator of a security designated aerodrome shall ensure that
identification cards are issued to persons with an operational need or other legitimate reason to access to airside
areas and into security restricted aress.

(3) Notwithstanding subsection (1) a passenger embarking or disembarking directly through any gateway
or thoroughfares provided for that purpose, or being in an arrivals hall, or transit or departure lounge for the
purpose of embarking on or disembarking from an aircraft, shall be deemed to be authorised by the operator of
asecurity designated aerodrome to bein arestricted areaforming part of those gateways, arrivals halls, transit
or departure lounges, as the case may be.

(4) No person shall drive or cause any vehicle to be driven into a security restricted area unless such
vehicle isissued with a vehicle pass by the operator of a security designated aerodrome.

(5) A permanent identification card issued in terms of this section shall be valid for a period not more
than two years whilst a temporary identification card and vehicle passes shall be valid for a period not exceeding
six months.

(6)Any person who contravenes this section shall be guilty of an offence and be liable to a fine not
exceeding level fourteen or to imprisonment for a period not exceeding fifteen years or to both such fine and
such imprisonment.

Form of identification cards and vehicle passes

46. (1) An identification card issued in terms of this section shall —
(@) contain, inter alia, the following—
(i) thefull names;

(if) the national registration or passport number issued by or on behalf of the Government of
Zimbabwe;

(iii) 1in case of a person accredited to Zimbabwe as a diplomat or an international civil servant,
the number of any passport issued by a foreign government, international organisation or
an identity document issued by the Ministry responsible for foreign affairs;

(iv) photograph of the holder; and

(v) name of the organisation
(b) dtate, by numerical or other code—

(1) the identification card number and its period of validity;

(i) theareasof any aerodrome or air navigation installation to which the holder may have access.
(2) Every vehicle passissued in terms of this section shall state—
(& thename of the organization; and
(b) theregistration number of the vehicle; and
(c) theperiod of validity of such pass; and
(d) therestricted areas to which the vehicle has been granted access.
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Register of identification cards and vehicles passes

47. Every operator of a security designated aerodrome shall keep a register of all identification cards and
vehicle passesissued in terms of section 45 and shall review at regular intervalsthe eligibility of those persons
on the register to continue to hold such cards or passes.

Recall and cancellation of identification cards and vehicle passes

48. Every operator of a security designated aerodrome may, at any time, recall and cancel any identification
card or vehicle passissued in terms of section 45 if the operator of a security designated aerodrome has reason to
believe that the person holding such a card—

(a) no longer qualifies to have access to a restricted area; or
(b) hasacrimina record; or
(c) has not complied with any of the conditions subject to which the identification card or vehicle pass
was issued.
Return of identification cards and vehicle passes

49. Where the holder of an identification card or vehicle pass ceases to be employed in a position for which
the card or passisrequired, or for any other reason ceases to be entitled to hold such card or pass, the holder shall
forthwith return such card or pass to the operator of a security designated aerodrome.

Issuance of duplicate identification cards or vehicle passes

50. (1) Where any identification card or vehicle pass—

(@ islost; or
(b) isdefaced; or
(c) isillegible;

the operator of a security designated aerodrome may issue a duplicate identification card or vehicle pass on
payment of the appropriate fees.

(2) The operator of a security designated aerodrome shall proceed to issue a Stop List of the lost identification
cards and vehicle passes for dissemination to al access points of the airport or security restricted areas.

Responsibilities for holders of airport identification cards and vehicle passes

51. (1) Every holder of an airport identification card shall —

(a) display such airport identification card on the outer garment at all times whilst in the airport
security restricted areas;

(b) submit to security screening and search procedures at airport security checkpoints;
(c) not carry prohibited articles into the security restricted area;

(d) within24 hoursof loss, report theloss of apermit: to the police and submit aPolice Report attached
to his or her written report to the issuing authority explaining the circumstances under which the
identification card was lost;

(e) responsible for safeguarding the permit and is held accountable for its use;

(f) surrender the permit to the issuing authority when its validity has expired or the need for access
no longer exists

(2) Every holder of avehicle pass shall—

(a8 display such pass on the front windscreen of such vehicle, at all times when the vehicleisin a
restricted ares;

(b) within 24 hours of loss, report theloss of apass: to the Police and submit a Police Report attached
to hisor her written report to the issuing authority explaining the circumstances under which the
vehicle pass was |ost;

(3) Thedisplay of avehicle pass shall not exempt the occupants of such vehicle from compliance with
these regulations.

(4) Any person who contravenes this section shall be guilty of an offence and shall be guilty of an
offence and be liable to a fine not exceeding level 5 or to imprisonment for a period not exceeding three months
or to both such fine and such imprisonment.

Transfer of vehicle passes prohibited
52. No vehicle pass shall be transferred from one vehicle to another.

30



S.I. 69 of 2022

\ehicles not to cause interference

53. (1) Any vehiclewithin arestricted areashall be driven and conducted in such amanner as not to cause
any restriction, hazard or interference to aircraft or to any air navigation installations.

(2) A civil aviation security officer may, if he or she is aware of any vehicle causing any restriction,
hazard or interference within arestricted area move or cause the vehicle to be moved to a place—

(@ whereit will not cause any restriction, hazard or interference; or
(b) outside the restricted area.

(3) The operator of asecurity designated aerodrome shall not be liable for any damage to avehicle that
is moved or caused to be moved by an aviation security officer exercising his or her powers in terms of this
section.

PART IX

PREVENTIVE SECURITY MEASURES — SCREENING AND AcCESS CONTROL
Implementation of security measures

54. Every operator shall—

(@) establish measures to prevent weapons, explosives or any other dangerous devices, articles or
substances, which may be used to commit an act of unlawful interference, the carriage or bearing
of which isnot authorized from being introduced, by any means whatsoever, on board an aircraft
engaged in civil aviation;

(b) ensurethe use of randomness and unpredictability in the implementation of the aviation security
measures referred to in paragraph (a).

Screening of persons, passengers and their cabin baggage

55. (1) Every operator of a security designated aerodrome shall subject any aircraft, passenger, baggage,
cargo mail and express parcel arriving at a security designated aerodrome from a non-security designated
aerodrome to the same security controls applicable at the destination airport upon arrival, whether or not the
said destination airport is engaged in international or domestic operations.

(2) Every operator of a security designated aerodrome must apply screening in accordance with
procedures provided for in the National Civil Aviation Security Programme, to persons other than passengers,
together with items carried, goods or other articlesin their possession, prior to entry into the airside, including
the security restricted areas, at security designated aerodromes.

(3) Every operator of a security designated aerodrome or a person employed or contracted by that
operator to provide aviation security services must establish measures, in accordance with the National Civil
Aviation Security Programme, to ensure that originating passengers and their cabin baggage are screened prior
to boarding an aircraft departing from a security restricted area.

(4) Every operator of a security designated aerodrome must screen transfer passengers of commercial
air transport operations and their cabin baggage prior to boarding an aircraft in accordance with measures
provided for in the National Civil Aviation Security Programme.

(5) Every operator of security designated aerodrome must protect passengers and their cabin baggage
which have been screened from unauthorised interference from the point of screening until they board the
aircraft.

(6) Where mixing of screened and unscreened passengers takes place, the passengers concerned and
their cabin baggage must be re-screened before boarding an aircraft.

(7) An operator of a security designated aerodrome must establish measures for transit operations to
protect transit passengers and their cabin baggage from unauthorised interference and protect the integrity of
the security of the airport of transit.

(8) Every operator of a security designated aerodrome must apply screening or other appropriate
security controls to vehicles being granted access to security areas or security restricted areas, together with
items contained within them, in accordance with a risk assessment carried out by the Authority.

(9) An organisation approved by the Authority to carry out screening functions must ensure that any
person who acts or will act as a screening officer for it or on its behalf meets the minimum standards set out by
the Authority inthe National Civil Aviation Security Programme, as amended from time to time.
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(10) No person who is at an aerodrome or on board an aircraft shall make a statement that—

(@) they arecarrying aweapon, an explosive substance, anincendiary device or other dangerousitem
that could be used to jeopardise the security of an aerodrome or aircraft or that such an item s
contained in goods or other itemsin their possession or control or in avehicle under their care or
control that they have tendered or are tendering for screening or transportation; or

(b) another person who is at the aerodrome or on board an aircraft is carrying aweapon, an explosive
substance, an incendiary device or other dangerous item that could be used to jeopardise the
security of an aerodrome or aircraft or that such an item is contained in goods or other itemsin
that person’s possession or control or in avehicle under their care or control and is being tendered
or has been tendered for screening or transportation.

(11) Any person who contravenes this section shall be guilty of an offence and shall be liable to a fine
not exceeding level 5 or to an imprisonment for a period not exceeding two years or to both such fine and such
imprisonment.

Exemptions from screening

56. (1) Every operator shall ensurethat only thefollowing personsare exempted from screening at airports
facilities within Zimbabwe —

(a) the President of the Republic of Zimbabwe and entourage;

(b) visiting Heads of State on official visit and entourage;

(c) the Vice Presidents of the Republic of Zimbabwe and entourage;
(d) visiting Vice Presidents on official visit and entourage; and

(e) the former Head of State of the Republic of Zimbabwe.

Refusal of screening

57. (1) Any person who refuses to allow themselves and their carry-on baggage, goods or other articles
in their possession to be screened will be denied access to the enhanced security restricted area or sterile area
or will be denied boarding, as the case may be.

(2) No person shall circumvent screening of their person or goods or other itemsin their possession or
control or avehicle under their care or control or assist another person who must be screened in circumventing
ascreening of that person or goods or other itemsin that person’s possession or control or avehicle under that
person’s care or control.

(3) Where, after entering an enhanced security restricted areaor sterile area, aperson who isrequired by
an aviation security officer or aviation security screening officer, to submit to screening of his or her person,
goods, vehicle or means of conveyance refuses such a search, the aviation security officer or aviation security
screening officer shall order such person to leave the enhanced security restricted area or sterile area and remove
the goods, vehicle or means of conveyancein hisor her possession from the enhanced security restricted areaor
sterile area

(4) Where, after having boarded an aircraft, a passenger is required by an aviation security officer or
aviation security screening officer to submit to the screening of his or her person, or of the goods that he
or she has carried or has placed on board the aircraft and he or she refuses such a screening, the aviation
security officer or aviation security screening officer shall order such person to disembark the aircraft and
remove the carry-on baggage, goods or checked baggage of such person.

(5) Any person who contravenes this section shall be guilty of an offence and liable to a fine not
exceeding level fourteen or to imprisonment for a period not exceeding five years or to both such fine and
such imprisonment.

Screening of hold baggage
58. (1) Every operator must—

() establish measuresto ensure that originating hold baggage is screened prior to being loaded onto
anaircraft engagedincommercial air transport operationsdeparting from asecurity restricted area,
in accordance with procedure provided for in the National Civil Aviation Security Programme;

(b) use appropriate screening methods that are capable of detecting the presence of explosives and
explosive devices in hold baggage;
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(c) protect,inaccordancewithprocedureprovidedforintheNational Civil Aviation Security Programme,
al hold baggage to be carried on a commercial aircraft from unauthorised interference from the
point it is screened or accepted into the care of the air carrier or aircraft operator;

(d) ensurethat commercial air transport operators do not transport the baggage of persons who are
not on board the aircraft unless that baggage is identified as unaccompanied and subjected to
appropriate screening;

(e) apply screening as provided for in the Nationa Civil Aviation Security Programme, to transfer
hold baggage prior to being loaded into an aircraft engaged in commercial air transport operations,
unless it has established a validation process as provided for in the same programme.

(2) Any person who contravenes this section shall be guilty of an offence and liable to a fine not
exceeding level 14 or to an imprisonment for a period not exceeding fifteen years or to both such fine and such
imprisonment.

Unaccompanied and unidentified baggage

59. (1) Where baggage is received at an aerodrome for transportation on an aircraft and such baggage is
not accompanied by a person who may give the permission to screen such baggage, an aviation security officer
or aviation security screening officer, may carry out an authorised search of the baggage in the presence of the
aircraft operator concerned, and in carrying out that search may use such force as may reasonably be necessary
to gain access to the baggage.

(2) No commercial aircraft operator shall accept for carriage baggage of passengers who are not on
board an aircraft unless such baggage has been declared as unaccompanied and subjected to screening.

(3) Every operator of a security designated aerodrome must establish procedures in their aerodrome
operator security programmes to deal with unidentified baggage and suspicious objects in accordance with a
security risk assessment carried out by the relevant national authorities.

Unattended and mishandled baggage

60. (1) Where baggage is left unattended or abandoned at an airport terminal, an aviation security officer
shall report to the police so that it can be investigated and if necessary, destroyed or removed to a safe location
or confiscated.

(2) Every operator of a security designated aerodrome serving civil aviation in Zimbabwe must establish

storage areas where mishandled baggage may be held after screening until forwarded, claimed or disposed of .
Access control systems

61. (1) Every operator of asecurity designated aerodrome or navigation installation, or aperson employed
or contracted by such to provide aviation security services shall ensurethat thelocationandfunction of restricted
areas, enhanced security restricted areas and sterile areas at the aerodrome are designated and properly
defined within the appropriate aerodrome restricted area procedures.

(2) Thelevel of accessto arestricted area, enhanced security restricted areaor sterile areashall beclearly
defined and made known to all persons at the aerodrome whose duties require them to have access to these
areas.

(3) An aerodrome operator shall includein hisor her approved aerodrome operator security programme

details of a system, method and procedure, which shall ensure that—

(@) access points into restricted areas, enhanced security restricted areas or sterile areas are limited
in number and physical access through those points are strictly controlled;

(b) entry points which cannot be effectively controlled are locked or otherwise secured against entry
by unauthorised persons;

(c) access by persons and vehicles to restricted areas, enhanced security restricted areas and sterile
areasisrestricted only to persons who have a clear need for such access by virtue of their duties;

(d) enhanced security restricted areasand sterileareas not subject to continual accesscontrol measures
shall be subjected to a thorough search prior to being brought into use;

(e) aperson whose duties require him or her to be at the aerodrome is required to have on display
on his or her person, a valid aerodrome identification permit and any baggage or item he or she
carriesshall bescreened beforebeing allowed accessto enhanced security restricted areasor sterile
aress,

(f) the screening in terms of paragraph (e) shall be to the same standard for al as that required for
passengers, in terms of section 62;
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(g) the movement of persons and vehicles to and from the aircraft in security restricted areas is
supervised in order to prevent unauthorised accessto aircraft in accordance with the requirements
provided for in the National Civil Aviation Security Programme;

(h) checks specified in paragraph (f) are reapplied on a regular basis to all persons granted unescorted
access into security restricted areas; and

(i) personsat an aerodrome are aware of what areas there are prohibited access.
(4) Notwithstanding the screening requirements in terms of these regul ations, Authority may consider

screening at certain access points on a random basis depending on the assessed risk where details of such risks
are included in an approved aerodrome operator security programme.

Screening of passengers and property by aircraft operator
62. (1) An aircraft operator shall ensure that the following are screened at an aerodrome—
(a) passengers, transit passengers, transfer passengers and crew travelling on his or her aircraft;
(b) carry-on baggage of persons under paragraph (a);
(c) checked baggage of persons under paragraph (a); and
(d) other goods in the hold of his or her aircraft.

(2) Notwithstanding subsection (1) an aircraft operator may authorisetheaerodromeoperator or any other
person to conduct the screening functions set out in hisor her approved aircraft operator security programme.

(3) In giving an authorisation to an aerodrome operator or any other person under subsection (2) the
aircraft operator shall further instruct such aerodrome operator or person, to prohibit any passenger refusing to
be screened from entry onto any of his aircraft.

(4) Anaircraft operator or person authorised by him or her, shall useprocedures, facilitiesand equi pment
described in his or her aircraft operator security programme—

(a8 toprevent or deter the carriage of any weapon or incendiary device on or about the person of an
individual or accessible property and the carriage of any weapon or incendiary device in checked
baggage on aircraft;

(b) to detect the existence of a weapon or incendiary device, inspect each person entering a sterile
area at each pre-boarding screening check point and all accessible property under the control of
such person; and

(c) to perform the following control functions with respect to each aircraft operation for which
screening is required—

(i) prohibit unauthorised access to the aircraft;
(i1) ensure that baggage carried in the aircraft is checked-in by a properly trained agent and that
identification is obtained from all passengers and persons shipping goods or cargo on board
the aircraft;

(iii) ensure that cargo and checked baggage carried on board the aircraft are handled in a manner
that prohibits unauthorised access;

(iv) conduct a security inspection of the aircraft before placing it inserviceand after it hasbeen
left unattended; and

(v) ensure that aircraft is protected from unauthorised interference from the time the aircraft
search or check has commenced until the aircraft departs.

(5) An aircraft operator shall refuse to transport—

(8 any personwho does not consent to an authorised search of his or her person when required to do
so by theaircraft operator or person authorised to conduct such searches on hisor her behalf ; and

(b) any property of any person who does not consent to a search or inspection of that property in
accordance with the screening system provided for in this section.

(6) An aircraft operator shall remove from the aircraft any item left behind by passengers disembarking
from any commercial flight and handover such item to aircraft operator security.

(7) Aforeign aircraft operator shall not conduct a flight within Zimbabwe with a passenger on board who
refuses to submit to a screening required in terms of these regulations or while the carry on or checked baggage
of such person ison board his or her aircraft.
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(8) Notwithstanding being in possession of aboarding pass, wherethe pilot in command of an aircraft
has reasonable grounds to believe that a personisin violation of this Part, the pilot in command may order
that person to disembark such aircraft.

(9) Where a person resists the order contemplated in subsection (8), the pilot in command shall
communicate with the relevant authority to gect him or her.

Screening of vehicles
63. (1) Every operator shall require the driver of a vehicle entering a restricted area or being within a
restricted area, to submit such vehicle for screening.

(2) Any person who fails to comply with a request made in terms of subsection (1) shall be guilty of
an offence and shall be liable to a fine not exceeding level five or to imprisonment for a period not exceeding
six months, or to both such fine and such imprisonment.

Carriage of weapons, firearms, ammunition and other explosives onto aircraft or into security restricted
areas

64. (1) Operators of security designated aerodromes must ensure that the carriage of weapons, firearms,
ammunition and other explosives into aircraft or into security restricted areas must be in accordance with the
requirements and conditions prescribed in the National Civil Aviation Security Programme.

(2) No person shall carry any firearm on board any air transport service, Or into airport security restricted
areas, without the permission of the Authority:

Provided that where special requests are made by a State to allow the travel of armed personnel on
board any aircraft, the Authority shall exercise hisor her discretion, and in consultation with all Statesinvolved,
permit the carrying of firearm by specified personnel in accordance with the conditions imposed by him or her.

(3) Any person who wishes to carry a firearm on board an air transport service shall apply to the Authority
on Form A.S.5, specified in the Second Schedule, and such application shall be accompanied by the prescribed
fee specified in the First Schedule:

Provided that this section shall not apply to in-flight security officers.

(4) An application in terms of subsection (3) shall be made not later than twenty-four hours before the
time at which the flight concerned is expected to arrive or depart from Zimbabwe.

(5) On receipt of an application made in terms of subsection (3), the Authority shall—

(a) consultanofficerof the Zimbabwe Republic Police authorised for this purpose by the Commissioner-
General; and

(b) seek approval of the operator on which the applicant intends to carry the firearm.

(6) Where the Authority grants permission to an applicant to carry a firearm on board an air transport
service, he or she shall inform the operator concerned.

(7) The operator shall inform the pilot-in-command of that air transport service of the personswho will
carry firearms on board the air transport service.

(8) An operator shall ensure that every firearm carried on board an air transport service by any
person is—

(@ notloaded; and

(b) inasafecondition; and

(c) stowedinaplacethat isinaccessibleto any person not authorised to have possession of it.

(9) The Zimbabwe Republic Police shall be the authority responsible for ensuring that weapons taken
on board an aircraft are safe.

(10) An aircraft operator shall not permit any person to transport, nor shall any person transport or
tender for transport, a weapon, incendiary device or firearm in checked baggage on board an aircraft without
authorisation.

(12) An aircraft operator shall not permit any person to transport, nor may any person transport or
tender for transport, a firearm in checked baggage on board an aircraft unless—

(8 suchpersondeclarestotheaircraft operator, either orally or inwriting beforetendering the baggage
for the purpose of being checked in that he or she has a firearm carried in his or her checked
baggage and it is unloaded;
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(b) the baggage or container in which a firearm is carried is locked;
(c) the checked baggage or container containing the firearm is loaded on the aircraft in an area that
is inaccessible to passengers; and

(d) such person presents a licence for such firearm from the State that permits him or her to have
in his or her possession such firearm, an export licence for such firearm from the State of departure
and an import licence for such firearm to the State of destination.

(12) Where a firearm is to be transported in checked baggage but is not secured in such checked baggage
it shall be carried in the hold of the aircraft, in acontainer that the aircraft operator considers appropriatefor air
transportation.

(13) Any person who contravenes this section shall be guilty of an offence and shall be liable to a fine
not exceeding level fourteen or to an imprisonment for a period not exceeding fifteen years or to both such fine
and such imprisonment.

Innovation on security equipment
65. Every operator must consider the use of advanced security equipment, as approved by the Authority,
when investing in new equipment, to achieve civil aviation security objectives.
Use of security screening equipment

66. (1) No operator shall use any security screening equipment to detect or prevent the introduction of
weapons and prohibited items into security restricted areas and aircraft within Zimbabwe unless he or she has
submitted an application for equipment approval to the Authority accompanied by— .

(a) the equipment specifications; and
(b) the appropriate fees specified set out in the First Schedule.
(2) Upon receipt of the equipment specifications in subsection (1), the Authority shall within 15 days—

(a) review the equipment specifications as guided by the equipment performance and operating criteria
set out in the National Civil Aviation Security Programme;

(b) approve the application; or
(c) reject the application for equipment specification approval.

(3) Every operator shall conduct testing for security equipment and maintain at least one copy
of the results of the most recent test conducted and shall make it available for inspection upon request by the
Authority.

(4) Every operator shall ensure that preventive and fault maintenance schedules are instituted to ensure
that all security equipment is operating at optimum efficiency.

Security measures relating to landside areas

67. (1) Every operator of asecurity designated aerodrome must establish security measuresin landside areas
to mitigate the risk and to prevent possible acts of unlawful interference in accordance with national and local risk
assessments carried out.

(2) The operator of a security designated aerodrome must coordinate and oversee the implementation of
landside security measures between the rel evant departments, agencies and other entities, in terms of the National
Civil Aviation Security Programme.

PART X
AVIATION SECURITY TRAINING AND CERTIFICATION
Operator Aviation Security Training Programme

68. (1) Every operator of security designated aerodrome, air carrier or aircraft operator, air traffic service
provider or organisation responsible for the implementation of various aspects of the National Civil Aviation
Security Programme must develop, implement and maintain a written Operator Aviation Security Training
Programme and the training programme must conform to the requirements of the National Civil Aviation
Security Training Programme.

(2) Any person assigned responsibility for a specific function or task within the National Civil Aviation
Security Programmeshall undergotheinitial, on- the- job, recurrent and specialised security trainingin accordance
with the standard specified in the National Civil Aviation Security Training Programme.
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(3) Any person who contravenes this section shall be guilty of an offence and shall be liable to a fine
not exceeding level 6 or to imprisonment for a period not exceeding one year or to both such fine and such
imprisonment.

Aviation security screener training and certification

69. (1) No person shall carry on, or supervise aperson conducting, the duties of screening any passengers;
cabin baggage and hold baggage; persons and vehicles accessing airport security restricted areas; cargo, mail
and catering; company material; and company mail without certification and a valid screener’s licence issued

by the Authority.

(2) Recertification for any person performing any screening function, shall take place no less than
every (24) months and shall include security vetting, competency testing / eval uation and elements of theinitial
certification.

(3) Any person who contravenes this section shall be guilty of an offence and shall be liable to a fine
not exceeding level 3 or to imprisonment for a period not exceeding three months or to both such fine and such
imprisonment.

Aviation security instructor training and certification

70. (1) No person shall conduct courses or training in aviation security subjectsfor personsimplementing
variousfunctionsunder theNational Civil Aviation Security Programmewithout undergoing therelevanttraining
in the subject matter and certification by the Authority.

(2) Initia training for aviation security instructors shall be based on the International Civil Aviation
Organisation Aviation Security Instructors Course.

(3) Any person who contravenes this section shall be guilty of an offence and shall be liable to a fine
not exceeding level 6 or to imprisonment for a period not exceeding one year or to both such fine and such
imprisonment.

Aviation security awareness training

71. Every operator must ensure that all personnel involved with or responsible for the implementation
of various aspects of the national civil aviation security programme and those authorized to have unescorted
access to airside areas receive initial and recurrent security awareness training.

Promoting security culture

72. Every operator involved with or responsible for the implementation of various aspects of the national
civil aviation security programme must promote, develop and implement security culture.

PART XI
QuaLiTY CONTROL
National Civil Aviation Security Quality Control Programme

73. (1) The Authority shall implement and maintain awritten National Civil Aviation Security Quality
Control Programme, developed in section 44 A (1) (d) (iii), which meets the requirements provided for in the
National Civil Aviation Security Programme and designed to—

(@ monitor the implementation of aviation security measures by aerodrome and aircraft operators
and other entities that perform security functions in compliance with these regulations and the
National Civil Aviation Security Programme;

(b) ensuretheeffectiveness of these regulations and the National Civil Aviation Security Programme;

(c) identify any deficiencies and offer appropriate corrective actions; and

(d) resolve security concerns.

(2)TheNational Civil Aviation Security Quality Control Programme shall contain all necessary quality
control monitoring measures taken to assess on aregular basis the implementation of the National Civil Aviation
Security Programme, including the policies on which they are based.

(3) Any person or entity assigned responsibility for a specific function or task within the National
Civil Aviation Security Programme who fails to implement quality control measures to the standard specified
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in the National Civil Aviation Security Quality Control Programme, shall be guilty of an offence and shall be
liable to a fine not exceeding level fourteen or to an imprisonment for a period not exceeding fifteen years or
to both such fine and such imprisonment.

Compliance monitoring

74. (1) Theimplementation of the National Civil Aviation Security Programme shall be monitored
by staff members of the Authority or by any third party approved by the Authority to ensure compliance.

(2) Monitoring shall be undertaken in accordance with the approved National Civil Aviation Security
Quality Control Programme taking into consideration the following—

(@) threatlevdl,;

(b) typeand nature of the operation;

(c) standard of implementation, and

(d) any other factor and assessment which will demand for more frequent monitoring.

(3) The management, setting of priorities and organisation of the quality control programme shall be

undertaken independently from the operational implementation of the measures taken under the National Civil
Aviation Security Programme.

(4)The Authority may request in writing to any person who holds an approved aviation security
programme to undergo or carry out such inspections and audits and such monitoring as the Authority considers
necessary in the interests of civil aviation security.

(5) On request by the Authority, an operator shall provide evidence of compliance with his or her
approved operator security programme.

Power of investigation

75. (1) TheAuthority may investigate any holder of an approved security programme if it believesthat it
isnecessary in the interests of civil aviation security, and if the Authority—

(@) hasreasonable grounds to believe that the holder has failed to comply with any conditions of a
security programme; or

(b) considers that the privileges or duties for which the security programme has been approved are
being carried out by the holder in a careless or incompetent manner.

(2) If the Authority conducts an investigation in terms of subsection (1), theAuthority shall—
(a) conclude the investigation as soon as practicable, but not later than 21 working days; and

(b) inform the holder, in writing, of the results of the investigation, including any recommendations
arising out of the investigation.

Power to suspend security programme

76. The Authority may suspend any security programme approved under these regulations or impose
conditions in respect of any such security programme if the Authority considers such action necessary in
the interests of security, and if the Authority—

(@) considers such action necessary to ensure compliance with these regulations and the security
programme;
(b) is satisfied that the holder has failed to comply with any conditions of a security programme; or

(c) considersthat the privilegesor dutiesfor which the security programme has been approved are
being carried out by the holder in a careless or incompetent manner.

General power of entry for aviation security inspectors

77. (1) Every person duly authorised by the Authority as an aviation security inspector shall have right of
access at any reasonable time to—

(a) an aircraft, aerodrome, building or place; and
(b) any document or record concerning any aircraft, aeronautical product or aviation related service.

(c) inspect andtest the effectiveness of security measuresand proceduresand performance of security
equipment
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(d) take into an airport, airside area or any designated security restricted area and use, any equipment
necessary to carry out his or her duties, including radios, cameras, recording devices (both audio
and video) and specially authorised restricted or prohibited articles, such as replica weapons or
simulated explosive devices;

(e) issue notices of deficiencies or recommendations, as appropriate;

(f) enforcecorrective actions,including immediate rectification of any deficiencies or apply enforcement
measures; and

(g) enforceall relevant national aviation security requirements.

(2) Notwithgtanding subsection (1), every person duly authorised by the Authority who has reasonable
grounds to believe that—

(@ any breach of these regulationsis being or about to be committed;
(b) aconditionimposed under any civil aviation security programmeisnot being complied with; or
(c) asituation exists within the civil aviation system or is about to exist that constitutes a danger
to persons or property:
may at any reasonable time enter an aircraft, aerodrome, building or place and carry out an inspection to
determine whether or not a matter referred to in paragraphs (a) and (b) exists.

(3) Every person who is authorised to have access to or to enter an aircraft, aerodrome, building or
restricted area—

(a) may request the operator to produce any certificate, book, manual, record, list, notice, or other
document that is required to be kept under these regulations; and

(b) may, if adocument is surrendered under paragraph (@), inform the relevant aviation document
holders orally, as soon as practicable, and in writing that the document has been surrendered.

(4) Every person exercising the power of entry in terms of subsections (1) and (2) shall carry a proof
of identity and authority issued by the Authority specifying—

(a) the name and the office or offices held by the person; and

(b) that the personisauthorised by theAuthority to exercisethe power intermsof subsection (1) or (2)
to enter aircraft, aerodromes, buildings and off airport facilities, and to carry out such inspection.

(5) Every person exercising the power of entry shall produce the warrant of authority and particulars of

identity—

(a) if practicable on first entering the aircraft, aerodrome, building or off airport facilities; and

(b) whenever subsequently reasonably required to do so.

(6) Any person who obstructs, insults, intimidates or performs any act of violence against an aviation

security inspector, while that officer is on duty, shall be guilty of an offence and liable to a fine not exceeding level
five or to an imprisonment for a period not exceeding three months or to both such fine and such imprisonment.

Notification of audits

78. (1) TheAuthority shall give anotice to the operator or service provider that isthe subject of asecurity
audit.

(2) Whengiving noticeintermsof subsection (1),theAuthority shall communicateapre-auditquestionnaire,
for completion by thefacility operator or service provider and arequest for the following security documents—

(a) theapproved facility or service provider security programme;

(b) records and results of any internal quality assurance audits undertaken;

(c) resultsof any investigation conducted into security incidents since the date of the last audit; and
(d) resultsof previousaudits or inspections carried out by the Authority’s designated auditors.

(3) The completed questionnaire and the documents requested shall be submitted to the Authority
within fourteen days of receipt of the audit notification.

Conduct of inspections and audits

79. (1) A standard methodology shall be used to monitor compliance with the requirements laid down in
the National Civil Aviation Security Programme and relevant operator security programme.
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(2) An operator shall ensure that an auditor or inspector from the Authority isaccompanied at all times
during the inspection or audit.

(3) An auditor or inspector from the Authority shall carry an identity card authorising inspection and
audit on behalf of the Authority and an airport identification card allowing access to all areas required for
inspection and audit purposes.

(4) An auditor or inspector shall only perform atest after authorisation by the Authority.

Quality control reports

80. (1) Within twenty one days of completion of a quality control activity, the Authority shall communicate
their findings and recommendations for remedial action to the relevant operator.

(2) Within fifteen days of the date of receipt of a quality control report, the relevant operator shall
submit to the Authority aresponse the format prescribed in Form A.S. 7 in Schedule 2 which—

(a) addresses the findings and recommendations; and

(b) provides an action plan, specifying actions and deadlines, to remedy any identified deficiencies.
(3) Where the quality control report identifies no deficiencies, no response shall be required.

Internal quality control measures

81. (1) An aerodrome operator, aircraft operator, regulated agent, flight catering operator, aviation service
provider, or organisation responsible for the implementation of various aspects of the National Civil Aviation
Security Programme shall develop, implement and maintain a written internal quality control programme or
procedures that conform to the National Civil Aviation Security Programme and the National Civil Aviation
Security Quality Control Programme.

(2) The operator in subsection (1) must ensure that the internal quality control officer employed by him
or her—

(@) isauthorised by the Authority to carry out quality control activities consistent with his or her
operations,

(b) is skilled to perform quality control measures and have good working knowledge of the security
processes and associated regulations;

() helpsin resolution of security concerns,

(d) provides the Authority with related findings and details of any corrective action plans that have
been implemented,;

(e) conducts security dutiesin accordance with these regulations;

(f) abstains from indecorous behaviour; and

(g) remainsindependent from aviation security related operations.

(3) The operator in subsection (1) must provide the Authority with an annual schedule of the internal

quality control activitiesat the beginning of each calendar year, to allow the Authority to carry security oversight
as may be required.

PART XiIlI

MEASURES RELATING To CYBER THREATS

Identification of critical information

82. (1) In this Part—

“Cyber security” means the protection of information systems (hardware, software and associated
infrastructure), the data on them, and the services they provide, from unauthorised access, harm
or misuse;

“critical information” means sensitive or privacy data or assets or its operation isindispensable for the
safe and secure operation and availability of aviation activities and includes.

(2) Operators, mai ntenance, repair and overhaul serviceproviders, shall identify their critical information

and communications technology systems and data used for civil aviation purposes and, in accordance with a
risk assessment, develop and implement, as appropriate, measures to protect them from unlawful interference.
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(3) Ciritical data and information systems software and hardware used in aviation operations, shall
include, but are not limited to—

(a)

(b)

(c)

systems and data identified as critical from an aviation safety perspective, such as—
(i) air traffic management systems;

(ii) departure control systems,

(iif) communication, navigation and other safety-critical systems of an aircraft; and

(iv) arcraft command, control and dispatch systems;

systems and data identified as critical from an aviation security perspective, such as—
(i) regulated agent and known consignor databases;

(if) access control and alarm monitoring systems,

(iii) closed-circuit television surveillance systems;

(iv) passenger and baggage reconciliation systems; and

(v) screening systems and explosive detection systems, whether networked or operating in a
stand-alone configuration;

(vi) arport and regulatory databases;

systems and data identified as critical from an aviation facilitation perspective, such as:
(i) aircraft operator reservation and passenger check-in systems;

(i) flight information display systems;

(iii) baggage handling and monitoring systems; and

(iv) border crossing and customs systems.

Risk assessment

83. The Authority shall as part of a risk assessment and management process —

@
(b)

(c)
(d)

ensurethe protection of critical aviation information and communication technology systemsand
data; and

work with operators to conduct continuous vulnerability and interdependency assessments of their
critical aviation systems; and

establish measures to mitigate potential cyber-attacks; and
verify theimplementati on of such measuresaspart of their regular compliancemonitoring activities.

Protection of critical information

84. (1) Operators shall apply security—

@

(b)

considerations throughout the life cycle of aviation information and communication technology
systems, from design and development through operation and maintenance, continuing through
the safe and secure disposal of hardware and software;

to modifications, revisions, updates and upgrades to existing systems.

(2) Datareferred to in subsection (1) must follow data governance policies which prescribe the level
of necessary security based on data classification, as well as the appropriate retention periods and disposal

methods.

(3) The protection of systems referred to in subsection (1) must meet the goals of confidentiality, integrity
and availability, and are as robust as possible against cyber-attacks.

(4) Every operator shall—

@
(b)

(©

ensure that the responsibility for securing critical information systems is allocated to properly
selected, recruited and trained staff;

establish clear training guidelines for al personnel using, handling, installing, and performing
maintenance on critical information systems, as well as for identified air crew and systems, and
for aircraft maintenance personnel;

give due regard to cyber security matters in the procurement of new aviation information and
communication technology systems and data.
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Detection of and response to cyber attacks

85. (1) Every Operator shall in accordance with the National Civil Aviation Security Programme—

(a) establish awareness programmes and reporting mechanisms for end users and stakeholders to
report suspicious activities, anomalies, and other pertinent information that may indicate that an
attack is underway or has occurred;

(b) establish acybersecurity response plan which outlines an organisational approach to addressing a
cyber-attack,including those actions to be carried out by the technology, legal, maintenance, public
relations and other organisational entitiesinvolved in the process of mitigating and counteracting
a cyber-attack.

(2) Where a cyber-attack has been detected or reported, the operator shall —

(a) analyse the cause and nature of cyber-attack;

(b) prioritise the actions that can be taken to react to the cyber-attack;

(c) mitigate the effects of the cyber-attack to the extent possible;

(d) restore systems to their normal state as quickly as possible and if the root cause cannot be isolated,
ensure that systems remain shut down and isolated until a cause can be determined to prevent
further infection of other systems.

(3) Theoperator shall causefull details of theincident to berecorded and stored in asecure environment
for further in-depth and trend analysis.

(4) Findings, conclusions and recommendations should be made available to all aviation industry
partners through pre-established information exchange platforms and mechanisms.

(5) Operators must immediately report cyber-attacks and potential threats to the Authority.

PART XI11
MANAGEMENT AND RESPONSE To AcTs OF UNLAWFUL INTERFERENCE
Prevention of acts of unlawful interference
86. (1) The operator of a security designated aerodrome must take adequate measures, in accordance

with the National Civil Aviation Security Programme, when reliable information exists that an aircraft may be
subjected to an act of unlawful interference—

(@) tosafeguardtheaircraft if itisstill onthe ground; or

(b) if the aircraft is in flight, to provide as much prior notification as possible of the arrival of such
aircraft to relevant airport authorities and air traffic services of the States concerned, if the aircraft

has already departed.

(2) The operator of a security designated aerodrome must develop contingency plans and make resources
available to safeguard civil aviation against acts of unlawful interference.

(3) Theoperator of asecurity designated aerodrome, in consultation with relevant agencies, must ensure
that authorised and suitably trained personnel are readily available for deployment at its airport serving civil
aviation to assist in dealing with suspected or actual cases of unlawful interference with civil aviation.

(4) Every operator of a security designated aerodrome must establish—

(@) abomb disposal area where detected explosives may be disposed of;
(b) an isolated parking area for aircraft that has been subjected to an act of unlawful interference or
abomb threat

(c) an Emergency Operations Centre.

Authority responsibilities in response to specific threat or acts of unlawful interference

87. The Authority must—

(a) take appropriate measures,in accordance with the National Civil Aviation Security Programme, for
the safety of passengers and crew members of an aircraft, which is subjected to an act of unlawful
interference, while on the ground in Zimbabwe, until their journey can be continued;

(b) collect all pertinent information on the flight of that aircraft through the air navigation services
provider and transmit that information to all other States responsible for the air traffic services
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units concerned, including those at the airport of known or presumed destination, so that timely
and appropriate safeguarding action may be taken en route and at the aircraft’s known, likely or
possible destination;

(c) provide assistance to an aircraft subjected to an act of unlawful seizure, including the provision
of navigation aids, air traffic services and permission to land as may be necessitated by the
circumstances,

(d) ensurethat an aircraft subjected to an act of unlawful seizure which has landed in the territory of
Zimbabwe is detained on the ground, unless its departure is necessitated by the overriding duty
to protect human life;

(e) notify by the most expeditious means the State of registry of the aircraft, and the State of the air
carrier or aircraft operator, of the landing and must similarly transmit by the most expeditious
means all other relevant information to—

(i) thetwo States concerned;

(if) each State whose citizens suffered fatalities or injuries;

(iii) each State whose citizens were detained as hostages;

(iv) each State whose citizens are known to be on board the aircraft; and
(v) thelnternational Civil Aviation Organisation.

Aerodrome operator responsibilities in response to specific threats or acts of unlawful interference at an
aerodrome

88. (1) Where an aerodrome operator determines that a specific threat that jeopardises the security of his
or her aerodrome exists, he or she shall immediately take all of the necessary measures to ensure the safety and
security of the aerodrome and persons at the aerodrome, including informing the Authority of the nature of
the threat.

(2) An aerodrome operator who becomes aware of athreat against an airport facility or any part of his
or her aerodrome, or tenant restricted area that is under the control of a person carrying on any activity at or
connected with his or her aerodrome, other than the aerodrome operator, shall immediately—

(@) notify the personin control of that facility or tenant restricted area of the nature of the threat; and

(b) determine whether there is a specific threat that jeopardises the security of the aerodrome.

(3) Where a person authorised to conduct any screening activity at an aerodrome becomes aware
of a threat or acts of unlawful interference against the aerodrome, such person shall—
(@ immediately notify the aerodrome coordinator and aerodrome operator of the nature of the threat;
and

(b) assist the aerodrome operator in determining whether there is a specific threat that jeopardises the
security of the aerodrome.

Discovery of weapons, incendiary devices or explosives at aerodromes

89. (1) An aerodrome operator shall immediately notify the Authority whereheor she, at theaerodrome—
(8 discovers an unauthorised weapon;
(b) discoversan explosive substance or an incendiary device; or

(c) encounters an explosion, unless the explosion is known to be the result of an excavation, a
demolition, construction or the use of fireworks displays.

(2) The operator of a security designated aerodrome, in consultation with relevant agencies, must
investigate, render safe and dispose of, if necessary, suspected dangerous devices or other potential hazards at
an airport in accordance with the procedure provided for in the National Civil Aviation Security Programme or
the relevant security programme.

Aerodrome operator to keep maps and plans of aerodrome

90. An aerodrome operator shall keep at the aerodrome a certified copy of a current scale map or
plan, certified by the Authority, of the aerodrome and buildings located at that aerodrome, that identifies the
restricted areas, enhanced security restricted areas and sterile areas, security barriers and restricted area access
points, enhanced security restricted area access points, and sterile area access points.
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Aerodrome operator to provide information

91. An aerodrome operator shall, upon request from the Authority, submit written or el ectronic records
or other information relevant to the security of the aerodrome.

Prevention and management of hijackings and sabotage attempts

92. (1) An aircraft operator shall—

(a) assign an appropriately qualified and trained person as a security coordinator to coordinate security
duties specified in his or her approved aircraft operator security programme; and

(b) designate the pilot in command as the in-flight security coordinator foreach flight, as required
by hisor her approved aircraft operator security programmeto co-ordinateactivitiesinresponse
to threats of acts of unlawful interference.

(2) An aircraft operator shall, where approved by the Authority, permit and facilitate the carriage of
in-flight security officers on specific flights to prevent—
(a) unauthorised persons from gaining access to the flight deck; or

(b) hijackings and other criminal acts on board the aircraft.

(3) In-flight security officers required to be on board a flight, shall —

(@) beaselected government personnel; and

(b) betrained on safety and security aspects on board an aircraft; and

(c) bedeployed according to the threat assessment of the competent authority; and

(d) conduct a crew briefing prior to departure to ensure the flight crew and cabin crew understand
his or her role on board the aircraft.

(4) The deployment of in-flight security officers shall be coordinated with concerned States and kept
strictly confidential.

Security threats and procedures

93.(1) Where an aircraft operator determines that there is a specific threat which jeopardises the security
of an aircraft or flight, he or she shall immediately take all of the measures necessary to ensure the safety of the
aircraft, passengers and crew on board such aircraft, including—

(a) informing the pilotin command, the crew members assigned to the aircraft or flight, the aerodrome
operator and the Authority of the nature of the threat;

(b) where the aircraft is on the ground, moving such aircraft to a place of safety at the aerodrome
according to the directions of the aerodrome operator; or

(c) theinspection of the aircraft and search of the passengers and goodsonboardsuchaircraft, unless
the inspection and search are likely to jeopardise the safety of the passengers and crew members.

(2) Wheretheaircraft ison the ground, the pilot in command shall comply with any direction given by
the aerodrome operator,unless complying with such direction is likely to jeopardise the safety of the passengers
and crew members.

(3) Immediately upon receiving information that an act or suspected act of unlawful interference has
been committed, the aircraft operator shall notify the Authority.

(4) Where an aircraft operator determines that there is a specific threat which jeopardises the security of
afacility, atenant restricted area, or part of an aerodrome under his or her control, he or she shall immediately
take necessary measures to ensure the safety of the facility, tenant restricted area or part of the aerodrome and
personsat thefacility, including informing the aerodrome operator of such threat.

(5) Where an aircraft is in the airspace under the jurisdiction of a State other than Zimbabwe, the
aircraft operator shall aso notify the appropriate authority of the State in whose territory the aircraft is located
and, if the aircraft is in flight, the appropriate authority of the State in whose territory the aircraft is to land.

(6) Upon receipt of a bomb threat against a specific aircraft, each aircraft operator shall attempt to
determine whether or not any explosive or incendiary device is aboard the aircraft involved by doing the
following—

(a) conduct an analysis of the threat and classify the threat as hoax, non-specific or specific; or

(b) in case of a non-specific or specific threat, consider conducting a security inspection on the ground
before the next flight or, where the aircraft is in flight, immediately after its next landing; or
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(c) wherethe aircraft is on the ground, advising the pilot in command of the results of the analysis
and the proposed action to be taken; or

(d) wheretheaircraftisin flight,immediately advising the pilotin command of all pertinent information
available so that necessary emergency action can be taken.

(7) Where the aircraft is in flight, ensure the pilot-in-command notifies the appropriate air traffic control
authority of the threat.

Reporting of acts of unlawful interference

94. (1) An aircraft operator shall immediately notify the Authority where there is—
(a) a hijacking or attempted hijacking of an aircraft;
(b) adiscovery, on board an aircraft, of an unauthorised weapon;
(c) adiscovery, on board an aircraft, of an explosive substance or an incendiary device;
(d) anexplosionin an arcraft; or

(e) a specific threat against an aircraft, a flight or a facility or part of an aerodrome under his or her
control.

(2) An aircraft operator shall immediately notify the aerodrome operator when an unauthorised
weapon is detected in any part of the aerodrome under his or her control.

Persons authorised to conduct screening duties

95. (1) A person authorised to conduct screening activities shall immediately notify the appropriate
aircraft operator, aerodrome operator and the Authority when any of the following is detected at a restricted
area access point where screening is conducted—

(8 an unauthorised weapon;

(b) an explosive substance; or

(c) anincendiary device.

(2) A person authorised to conduct screening activities shall immediately notify the appropriate
aircraftoperator,aerodrome operator and the Authority whenany of the followingis detected in checked baggage —

(a) afirearm; or

(b) an explosive substance; or

(c) anincendiary device.

Security Information
96. (1) In this section—

“facility” means an aerodrome, tenant, aircraft, regulated agent or known consignor premises.

(2) Anaircraftoperator shall upon request fromtheAuthority provideinformation rel evant to the security
of his or her operations, including—

(@) information concerning the method of implementing the security measures that apply to the
aircraft operator; and

(b) a description of the nature of operations related to a particular flight; and
(c) the services provided in respect of the flight.

(3) No person shall divulge documented information in respect of security measures in effect at a
facility without the permission of the operator.

(4) Any person who contravenes this section shall be guilty of an offence and liable to a fine not
exceeding level 14 or to an imprisonment for a period not exceeding fifteen years or to both such fine and such
imprisonment.

False statements, entries or unauthorised reproduction
97. An operator shall not make, or cause to be made, any of the following—

(@ afraudulentorintentionally falsestatementinhis or her security programme or an application for
any security programme ;
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(b) a fraudulent or intentionally false entry in any record or report that is kept, made or used to show
compliance with his or her security programme; and

(c) areproduction or ateration of any report, record, security programme without the approval of the
Authority.

Provision of information to the Authority on the security of operations by service providers

98. Any person who provide servicesto an aircraft operator and any person who providesaservicerelated
to the transportation of goods by air, shall provide to theAuthority with information relevant to the security of
his or her operations, including—

(@) information concerning the method of implementing the security measures contained in his
or her security programmes; and

(b) adescription of the nature of the operations related to a particular flight and the services provided
in respect of the flight.

Carriage of passengers under administrative or judicial control

99. (1) An aircraft operator, when required to carry a passenger who is the subject of judicial or
administrative proceedings, shall only do so once appropriate security controls have been applied to the
passenger in question, including notification to the pilot-in-command.

(2) An arcraft operator shall ensure that prior to departure—

(&) theaircraft isequipped with adequate restraining devicesto be used in the event restraint of any
passenger becomes necessary;

(b) apassenger travelling in terms of subsection (1) has been searched and does not have on or
about his or her person or property anything that can be used as aweapon; and

(c) apassenger travelling in terms of subsection (1), whether under the control of an escort officer,
or not, is—

(i) boarded before any other passengers when boarding at the aerodrome from which the flight
originates and deplaned at the destination after all other depl aning passengershave deplaned;

(ii) seated in the rear-most passenger seat when boarding at the aerodrome from which the
flight originates; and

(iii) seated in a seat that is not located close to or directly across from any exit.
(3) An aircraft operator shall not—

(@) serve beveragesor food in eating utensils made of metal to a passenger under such judicial or
administrative proceedings while on board such aircraft; and

(b) serve an escort officer, or the passenger under the control of the escort officer, any alcoholic
beverages while on board such aircraft.

(4) In cases where thereis need for an escort officer to accompany a person under judicial or administrative
proceedings, the escort officer shall be qualified for the task to the satisfaction of the operator and pilot in
command and he or she shall, at all times, accompany the passenger under his or her control and keep the
passenger under surveillance while on board the aircraft including visits to the lavatory.

(5) Any person who wishesto carry aperson by air under judicial or administrative proceedings, shall
notify the operator of the air transport service the name of the person under such judicial or administrative
proceedings seven days before the intended flight and the operator shall notify the pilot-in-command of the
name of the person in custody prior to the departure of the flight.

(6) The maximum number of persons under judicial or administrative proceedings accompanied by
escorts that may be carried in an aircraft shall not exceed two persons.

(7) An operator or pilot-in-command shall not be compelled to carry a person under judicial or
administrative proceedings and may impose such additional restrictions as he or she considers necessary.

Disruptive and unruly passengers

100. (1) In this section—
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“disruptive and unruly passenger” means a passenger who fails to respect the rules of conduct at an
airport or on board an aircraft or to follow the instructions of the airport staff or crew members
and thereby disturbs the good order and discipline at an airport or on board the aircraft.

(2) Disruptive and unruly conduct includes, but is not limited to the following—
(a) smoking on board an aircraft or in a non-smoking area of the terminal building;

(b) useof mobile phones or other communication or electronic gadgets on board an aircraft without
the approval of the aircraft commander;

(c) fighting or other disorderly conduct on board an aircraft or at the terminal building;
(d) being a nuisance to other passengers;

(e) disobedience of lawful instructions issued by the aircraft commander, flight crew, cabin attendants,
check-in staff or security screening staff;

(f) any conduct that endangers or is likely to endanger the safety of flight operations;

(g) tampering with smoke detectors and other aircraft equipment.

(3) Where any passenger becomes disruptive and unruly on board an aircraft or at the terminal
building, the aircraft commander or aerodrome operator shall take necessary measures including restraint
where necessary—

() to protect the safety of the aircraft, terminal building or of persons or property therein, or
(b) to maintain good order and discipline on board or at the terminal building; and
(c) toenablehim or her deliver such person to competent authorities.

(4) Any passenger who becomes disruptive and unruly at the airport terminal or on board an aircraft
commits an offence and shall be liable to a fine not exceeding level 14 or to imprisonment for a period not
exceeding ten years or both such fine and such imprisonment.

Carriage of other persons
101. Thefollowing classes of persons may be carried by air without an escort—
(a) children above the age of five years;

(b) deporteesunder thecontrol of, but not being physically restrained by the Department of Immigration;

(c) service personnel of the Defence Forces who have been absent without leave and who have
voluntarily surrendered themselves and are being returned to their unit:

Provided that the operator isfurnished with awritten statement from the responsibl e government, person
or authority stating that an escort is not necessary.

Passenger restraining equipment

102. (1) An aircraft engaged in public transport and carrying a crew of more than one person shall be
equipped with adequate passenger restraining devices.

(2)The restraining equipment referred to in subsection (1) shall be carried in an aircraft in a position
readily accessible to crew members but concealed from other persons.

(3) Theseregulations shall not apply to the carriage of passengersunder voluntary protective escort.

PART X1V
MISCELLANEOUS
Protection of sensitive aviation security information.

103. (1) For the purpose of these regulations the following information and records containing such
information constitute sensitive aviation security information—

(@) an approved security programme for an operator;

(b) any security programme that relates to transportation by air and any comments, instructions or
implementing guidance pertaining thereto;

(c) security directives, information circularsand any comments, instructions or implementing guidance
pertaining thereto;

47



Civil Aviation (Security and Facilitation) Regulations, 2022

(d) anyprofiling systemusedinany security screening process, including for persons, baggage or cargo;
(e) any security contingency plan or information and any comments, instructions, or implementing
guidance pertaining thereto;

(f) technical specifications of any device used for the detection of any deadly or dangerous weapon,
explosive, incendiary or destructive substance;

(g) adescription of, or technical specifications of, objects used to test screening equipment;
(h) communicationprocedures and technical specifications of any security communication equipment;

() anyinformationthattheA uthority hasdetermined may reveal asystemic vulnerability of theaviation
system or a vulnerability of aviation facilities to attack;

(j) information concerning threats and risks against civil aviation released by the Authority;

(k) specific details of aviation security measures whether applied directly by the Authority or regulated
parties and includes, but is not limited to, information concerning specific numbers of aviation
security officers and aviation security screening officers,deployments or missions, and the methods
involved in such operations;

() any draft, proposed or recommended change to the information and records identified in these
regulations; and

(m) any other information, the disclosure of which the Authority has prohibited;

(2) Access to national and other aviation security related programmes and documents, as defined by the
Authority, shall be restricted to those persons who require such information in the performance of their duties.

(3) The degree of protection of information shall be specified by either the originator of the information
or other responsible authority.

Exchange of information and reporting

104. (1) The exchange of information and reporting must be done in accordance with the procedure
provided for in the National Civil Aviation Security Programme.

(2) Every aircraft carrier or aircraft operator must, where an act of unlawful interference occurs,
immediately notify the Authority.
(3) Every pilot-in-command and air navigation service provider must submit to the Authority—

(@ apreliminary writtenreport, within 15 daysafter the occurrence of an act of unlawful interference,
including sabotage, threats, hijacks, incidents and disruptive passengers; and

(b) afinal written report, upon completion of investigations, but within 30 days after the occurrence
of an act of unlawful interference, including sabotage, threats, hijacks, incidents and disruptive
passengers.

(4) The Authority must, where an act of unlawful interference has occurred, provide the International
Civil Aviation Organisation with areport on each incident, whether successful or unsuccessful as follows—

(@ a preliminary report, within 30 days after the occurrence of the act, containing all pertinent
information concerning the security aspects of the occurrence; and

(b) afinal report, within 60 days after resolution of the incident.

(5) TheAuthority must providecopiesof reportssubmittedtothelnternational Civil Aviation Organisation
under this regulation and to—

(a) the State of registry of the aircraft and the State of the operator;

(b) each State whose citizens suffered fatalities or injuries;

(c) each State whose citizens are, or were, detained as hostages; and

(d) each State whose citizens are, or were, known to be on board the aircraft.

(6) The Authority shall share with other Contracting States, in atimely manner, threat information that
applies to the aviation interests of those States, to the extent practicable.

(7) The Authority shall notify the International Civil Aviation Organisation of information shared in
terms of subsection (6).
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Issue of security directives

105. (1) TheAuthority may, for the purpose of implementation of any of the security programmes required
under these regulations, issue a security directive to any persons referred to in subsection (2), requiring him
or her to take such measures as are specified in the directive.

(2) The security directives referred to in subsection (1) may be issued to—
(@) an aerodrome operator;

(b) the manager of an aerodrome other than an aerodrome which is principally used by aircraft
in military service;

(c) any operator of an aircraft registered or operating in Zimbabwe;
(d) any person who occupies any land forming part of an aerodrome;

(e) any person who is permitted to have access to arestricted areain an aerodrome for the purposes
of the activities of abusiness carried on by him or her;

(f) any person who manages navigational or other aviation related facilities that are important to the
continued operation of international civil aviation; and

(g) any person who carries on a business which—
(i) involves handling of any article intended to be carried into an aerodrome for any purpose;
(if) involves provision of service by personnel who have access to a restricted area; or
(iii) in the opinion of the Authority, otherwise impinges on the security of an aerodrome.

(3) The Authority may, by a security directive—

(a) revoke wholly or partly any security directive issued previously; or
(b) modify any security directiveissued previously in such manner asthe Authority deems necessary.

Objection to security directives

106. (1) Any person to whom a security directiveisissued may serve to the Authority a notice in writing
objecting to the directive, on the grounds that the measures specified in the directive are—

(8 unnecessary and should be dispensed with; or

(b) excessively onerous or inconvenient and should be modified.

(2) TheAuthority shall, upon receipt of a notice referred to in subsection (1), consider the grounds of
the objection and, if so requested by the objector, afford him or her an opportunity to make representations.

(3) Subject to subsection (2), the Authority may—

(a) confirm the directive as originally issued;

(b) confirm the directive subject to any modifications; or
(c) withdraw the directive.

Security contingency plans
107. (1) Every operator of asecurity designated aerodrome shall—

(a) developasecurity contingency plan and make resources available for their implementation against
acts of unlawful interference;

(b) carry afull contingency exercise every two years to test the security contingency plans;

(c) carry partial emergency exercises in the intervening years to ensure that any deficiencies found
during the full-scale exercises have been corrected.

(2) Operators, government departments, State security agencies and other private players involved in
decision-making processes during security contingency planning shall participate in exercises to practise the
management of response to acts of unlawful interference.

Requirements for approvals, authorisations and certificates

108. (1) The Authority may grant an approval to an applicant who satisfactorily accomplishes the
requirements stated in the National Civil Aviation Security Programme for the following—
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(@) aviation security service provider;
(b) aviation security training provider.
(2) The Authority may grant an approval to applicants who satisfactorily accomplish the requirements

stated in the National Civil Aviation Security Training Programme for the following—

(@) aviation security instructors authorisation;

(b) aviation security national inspectors authorisation;

(c) aviation security officer screening authorisation;
and may be issued with certificates of competency.

(3) Subject to subsections (1) and (2) the Authority may renew an approval, authorisation or certificate

where the applicant complies with the requirements of the National Civil Aviation Security Programme or
National Civil Aviation Security Training Programme.

(4) The holder of an approval, authorisation or certificate shall not exercise privileges other than those
granted by the approval, authorisation and certificate.

(5) The privileges granted by an approval, authorisation or certificate may not be exercised unless the
holder maintains competency and meets the requirements for recent experience as stipulated in the National
Civil Aviation Security Training Programme or National Civil Aviation Security Training Programme.

(6) The validity period of an approval, authorisation or certificate is two years.

PART XV
GENERAL
Wheel-clamping and towing away of vehicles
109. (1) In this section—

“authorised person” means an aviation security officer or any other person whose duties involve the
regulation of public vehicle parking at security designated aerodromes.

“tow away” means the removal by an authorised person of a vehicle parked or stationary in violation
of these regulations to a secure compound;

“wheel clamp” means a device used to immobilise a vehicle parked or stationary in contravention of
these regulations.

(2) An authorised person may, if he or she has reason to believe that a vehicle poses a threat to the
security of an aerodrome or that aviolation of these regulations has been committed, immobilise or cause such
vehicle to be immobilised by way of a wheel-clamp.

(3) Any personresponsi blefor thevehicleimmoabilisedintermsof subsection (2) shall pay an appropriate
fee set out in the First Schedule before such a vehicle can be released.

(4) An authorised person may remove or cause to be removed any vehicle immobilised in terms of
these regulations to a secure compound.

(5) Risk in any vehicle removed to a secured compound in terms of these regulations shall remain with
the owner unless where there is gross negligence.

(6) A vehicleremoved to asecured compound shall be released on payment by the owner of such motor
vehicle of the charges specified by the operator from time to time.
Unclaimed vehicles

110. (1) Every operator shall publish in the Gazette alist of vehiclesimmaobilised and advice the owners
to claim the vehicles within a period of thirty days of the publication of the notice.

(2)The operators shall implement a system which promotes transparency and accountability for the
disposal of any vehicle that remains unclaimed thirty days after a notice has been published.

(3) The Authority shall deduct the charges specified in the First Schedule from the proceeds of the sale
of the vehicle and any balance shall be paid to the owner within thirty days from the date on which the owner
submits to the Authority awritten request for such payment.

Additional offences

111. Any person who—
() entersarestricted area without the permission of the Authority; or
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(b)
(c)
(d)
(e)

()
(9)
(h)
(i)
@)

(k)
0]

(m)

obtains an identification card or a vehicle pass through fraudulent means; or
wears or displays another person’s identification card; or
reproduces or forges an identification card or a vehicle pass issued in terms of section 45; or

whilstin possession of a valid airportidentification,accompanies, aids or facilitates anyone without
a valid airport identification card to gain access into a security restricted area; or

remains in a restricted area when ordered to leave by a civil aviation security officer, whether or
not such person holds an identification card or a vehicle pass; or

uses an aircraft as a weapon to endanger the safety of passengers, property or any other persons;
or

causes or endangers the safety and security of civil aviation; or
organises or directs, othersto commit an offence against civil aviation; or

commits an act of violence using any device, substance or weapon against a person at an airport
serving international civil aviation, which causes or is likely to cause serious injury or death, if
such an act endangers or is likely to endanger safety at that airport; or

causes destruction of, or serious damage to the facilities of an airport serving international civil
aviation, or disruption of the services of the airport, if such an act endangers or is likely to endanger
safety at that airport; or

by placing or causing to be placed on an aircraft in service, by any means whatsoever, adevice or
substance which is likely to destroy that aircraft, or to cause damage to it that renders it incapable
of flight or that is likely to endanger its safety in flight; or

causes destruction or damage to air navigation facilities or interference with their operation, if
such an act is likely to endanger the safety of aircraft in flight;

shall be guilty of an offence and shall be liable to a fine not exceeding level 14 or to an imprisonment for a
period not exceeding fifteen years or to both such fine and such imprisonment.

Civil penalty, service and enforcement

112. (1) Where default is made in complying with any provision of these regulations for which a civil
penalty isleviable, theAuthority may, in addition to, and without derogating from, any criminal or non-criminal
penalty that may be imposed by these regulations, or any other law for the conduct constituting the default,
serve upon the defaulter a civil penalty order.

(2) A civil penalty order referred to in subsection (1) may provide for a combination of a fixed penalty
and a cumulative penalty for a specified continuing default where the time of compliance is of the essence —

(a)
(b)

both of which penalties must be suspended conditionally upon the defaulter taking the remedial
action specified in the civil penalty order within the time specified in the order;

which, upon the civil penalty becoming operative because of non-compliance with the requested
remedial action, shall provide—

(i) afixed penalty of the maximum amount for level 10 for not meeting the specified deadline;
and

(if) acumulative penalty of the maximum amount of level 3 for each day, not exceeding ninety
days, for which the defaulter fails to pay the amount specified in subparagraph (i).

(3) References to the Authority serving upon a defaulter any civil penalty order in terms of these
regulations, is to be interpreted as requiring the Authority to deliver such order (or such notice) in writing to
the defaulter (or alleged defaulter) concerned in any of the following ways—

()

(b)

(©
(d)

by registered post addressed to the defaulter’s (or alleged defaulter’s) principal office in Zimbabwe
or other place of business of the defaulter (or aleged defaulter); or

by hand delivery to the director, manager or any other senior officer of the defaulter (or alleged
defaulter) in person (or through an inspector or other person employed in the Office, or a police
officer), or to a responsible individual at the place of business of the defaulter; or

by delivery throughacommercial courier servicetothedefaulter’s(or alleged defaulter’s) principal
office in Zimbabwe or other place of business of the defaulter (or alleged defaulter); or

by electronic mail or tele facsimile at the electronic mail or tele facsimile address furnished by
the defaulter (or alleged defaulter) to the Registrar:
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Provided that in this case a copy of the order or notice shall also be sent to the electronic
mail or tele facsimile address of the defaulter’s (or alleged defaulter’s) legal practitioner in
Zimbabwe.

(4) The Authority shall not extend the period specified in a civil penalty order for compliance therewith
except upon good cause shown to him or her by the defaulter, and any extension of time so granted shall be
recorded by the Authority.

(5) The Authority may cite two or more defaults relating to different provisions of these regulations if
the defaultsin question —

(a) occurred concurrently or within a period not exceeding six months from the first default or defaults
to the last default or defaults; or

(b) arosein connection with the same set of facts.

(6) Where in these regul ations the same acts or omissions are liable to both criminal and civil penalty
proceedings, theAuthority may serveacivil penalty order at any time before the commencement of the criminal
proceedings in relation to that default, that isto say at any time before—

(@ summonsisissued to the accused person for the prosecution of the offence; or

(b) astatement of the charge is lodged with the clerk of the magistrates court before which the accused
isto betried, where the offence is to be tried summarily; or

() anindictment has been served upon the accused person, where the person isto betried before the
High Court;

asthe case may be, but may not serve any civil penalty order after the commencement of the criminal proceedings
until after those proceedings are concluded (the criminal proceedings are deemed for this purpose to be concluded
even if they are appealed or taken on review). (For the avoidance of doubt it is declared that the acquittal of an
alleged defaulter in criminal proceedings does not excusethe defaulter fromliability for civil penalty proceedings).

(7) Upon the expiry of the ninety day period within which any civil penalty order of any category must
be paid, the defaulter shall be guilty of an offence and liable to a fine not exceeding level 6 or to imprisonment
for a period not exceeding one year or to both such fine and such imprisonment.

(8) The amount of any civil penalty shall—
(@) be payableto the Authority; and

(b) beadebt duetotheAuthority and shall be sued for in any proceedingsin the name of the Authority
in any court of competent civil jurisdiction.

(9) If the Authority interms of subsection (8) (b) desiresto institute proceedingsto recover the amounts
of two or more civil penalties in any court of competent civil jurisdiction, he or she may, after notice to all
interested parties, bring a single action in relation to the recovery of those penalties if the orders relating to
those penalties —

(@ wereall served within the period of twelve months preceding the institution of the proceedings,
and

(b) were served on two or more companies or private business corporations whose registered offices
arein the same area of jurisdiction of the court before which the proceedings are instituted.

(10) Unless the Authority has earlier recovered in civil court the amount outstanding under a civil
penalty order, a court convicting a person of an offence against subsection (8), may on its own mation or on
the application of the prosecutor and in addition to any penalty which it may impose give summary judgement
in favour of the Authority for the amount of any outstanding civil penalty due from the convicted defaulter.

Additional due process requirements before service of certain civil penalty orders

113. Whereit appearsto the Authority from written representations submitted to him or her that there may
be amaterial dispute of fact concerning the existence or any salient aspect of the alleged default, the Authority
must afford the alleged defaulter an opportunity to be heard by making oral representations before the Director
General, for which purpose the Director General shall have the same powers, rights and privileges as are
conferred upon a commissioner by the Commissions of Inquiry Act [Chapter 10:07], other than the power to
order aperson to be detained in custody, and sections 9 to 13 and 15 to 19 of that Act shall apply with necessary
changesinrelationtothehearing and determination beforethe Director General of thealleged defaultinquestion,
and to any person summoned to give evidence or giving evidence before the Director General.
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Appeals

114. (1) Any person who is aggrieved by a decision, proposal or action of the Authority under these
regulations may appeal against the decision, proposal or action to the Minister.

(2) An appeal in terms of subsection (1) shall be lodged with the Minister in writing within thirty days
after the appellant was notified of the decision, proposal or action appealed against.

(3) In an appeal in terms of subsection (1), the Minister may conduct or cause to be conducted such
inquiry into the matter as he or she thinks appropriate and may confirm, vary or set aside the decision, proposal
or action appealed against:

Provided that the Minister shall ensure that the appellant and the Authority, as the case may be, are
given an adequate opportunity to make representations in the matter.

(4) The Minister shall ensure that the appellant and the Authority, as the case may be, are notified in
writing of any decision reached by him or her in terms of subsection (3).

Repeal

115. The Civil Aviation (Security) Regulations, 2019, published in Statutory Instrument 200A of 2019,
are hereby repealed.

First ScHEDULE (Sections 8, 9, 11, 13, 14, 15, 65, 66 and 109)

FEES
Item Fee
usD
1. Application for a Crew MEMDET CEITITICALE .......euiiteiiriiieiei ettt s et e b et e benbesbenbeese e e ennens 40
2. Application for replacement of lost or damaged licence Or CertifiCate .........cuvuriiiiriiininiiiiiii s 50
3. Application for security approval for architectural designs of faCilities. ..o 2,000
4. Application for approval of SECUtY EQUIPIMENT ........ccviuiiieiitiieeieee ettt b et se b e e e e st e e ne e e ees
5. Application for accreditation as aviation security training institution
6 Renewal of accreditation as aviation security traiNing INSHIULION ..........ovcioerieiirce s
7. Security inspection of private aerodrome- cost recovery (Per iNSPECLION) .........covrereeuirierirerieirie et 150
8. Application to carry a firearm on board an air tranSPOIt SETVICE......ciiuririiiiriiieiiiie i 50
9. Application for approval of SECUFtY EQUIPIMENT .........ccoiieiiieeieeeeet ettt st eese e e e ebe e eneseeneees 500
10. Wheel-clamping and removal ThENEOF ...........c.cirieeiee ettt ettt enene e 60
11. Tow-away charges (for every kilometre or any part thereof for which the vehicle is towed) ......cccccevvviiiiiiiiiiiiien. 20
12.  Storage charges (per day Or Part ther@0f) .........c ittt e e ee 50
APPROVAL OF OPERATOR SECURITY PROGRAMMES
13.  Aerodrome Operator SECUNtY PrOGIaIMIMIE ... ....cuiitiiiuiieieiteeeteri ettt e st b bbb st st e et b et st e e ene e eee 2,000
14.  Aircraft Operator SECUNTY PrOgramMIME.......oc.ciiiieiiieeitiiee st eestesiete st s e ss e te e s tesaeseste e ebessesesteaesestesesbeseesesseseesesaenas 500
15.  Aviation Service Provider SECUNLY PrOCEUUIES .........ccuiviveiiirieieeiisieieiee sttt 500
16.  Aircraft Operator SECUNTY PrOCEOUIES............ciitiieierieieiteie ettt sttt e et b e eb e st s et e e bbb e e bt st e e b e e s 500
17.  Aviation Fuel Operator SECUNTY PrOgraIMIME. .........oiieiriiirierieisteieie et se st se et se it st e b e st st e e bt se b e ebe b e beneenas 500
18. Inflight Catering Agent Security Programme..........ccocviiiiiiiiiiiiiici i 250
19. Regulated AQENt SECUITY PrOgIAIMME. ... ccuiiieieieierierieerieieiese et seeseete e e e ee e eaeseeneseeseeaeseeneesessenesseneeseasenesseseeseasasesseneanan
20. Known Consignor Security Programme
21, Operator FaCilitalion PrOGraIMIMIE.........ccii ettt se et e bttt b bbbt se b b et st eb et s bt nn b b ene e
22, Operator CONLINGENCY PLAN......ccii ettt e et et e be e e e ae e b e e es e s eeme et e aeeneseeneeaeseenesseneeneseeneen
23.  Operator Internal Security Quality Control Programme............ccceciiuieieesieisiisiee et s s e re e sre e sesnene s 500
24.  Operator Security TrainNiNg PrOGrAMITIE. ..o ittt bt e s bt b bt e st b ese s s b eae e s b ennanns 500

25. Ground Handling Procedures Manual
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PERSONNEL CERTIFICATION AND LICENCING [PER PERSON]

26. Aviation security screener, initial certification

27. Aviation security screener, reCertiflCation ........oiiiiiiiiiiiiii e

28. Aviation security internal quality control officer, initial Certification ............cc.ccoeiriiiiiiiiiiccs e 150
29. Aviation security internal quality control officer, reCertification ..........ccccueieiriiiiiiiniiiii e 100
30. Aviation security instructor, initial CertifiCation........ccuiviiiiiiiiiiiii 200
31. Aviation security insStructor, TeCeIrtifICAION ...........coiiiiiiiiiciie e 150
32, PrIVAE SECUMLY QUAIT......uiieiiitieieteeiete sttt sttt et e e e st st e e e b e saese st e e ebessese e b e e ese et eseese s eseabeseese s eseaseneesenseneas 100

REGULATED AGENTS AND KNOWN CONSIGNORS

33. Initial certification as ReGUIAtEA AGENE.........eiuiiiiiiiiiieieitest ettt b bbbt e s 1,500
34. Renewal of RegUIGtEd AQENt SEAUS.......cceieiirierierieieeeeseeeee et s ss e e e e e se e e eseesessesnesreneenes 500
35. Recertification inspection of Regulated AZENt..........ccoviiiiiiiiiiiiiiieicc e 250
36. Initial certification as KNOWn CONSIZNON .......cuiiiieiiiiiaiiiiieete sttt bbbt sneenesneenes 500
37. Renewal of KNOWN CONSIZNOT SEALUS ......ovvtiiiiitiriististisie sttt 250
38. Certification inspection of KNOWn CONSIZNOT. ........iiiiiiiiriieiiicieeee et 150
39. [Initial certification as Inflight Catering AENL...........ccveiiiiiriiiiiiiiie e 1,000
40. Renewal of Inflight Catering AZENt SEALUS ........cieiiirirertiireie et 500
41. Certification inspection of Inflight Catering AZENt..........cooeriiiiiiiiiiiiiiiiiiii e 250

SEcOND ScHEDULE (Section 9)
FORMS

FormA.S. 1
Civil Aviation Act [13:16

APPLICATION FOR APPROVAL OF AIRCRAFT OPERATOR SECURITY PROGRAMME

Parr 11 (Section 9)

L. NBIME OF COMPAINY: ...ttt b bbb st bbbt E b s e b bt e bt e b b £ s e b b et e bt b bt et eb b n e er s
P 1S Tor= = o (o =SSOSR
Bl ErIMII £ttt
4. Tl EPNONE NUMDEIS, ...ttt bbb e b bt e bt E b bt e b bttt b ettt ettt
FOR OFFICIAL USE ONLY

5. Programme ObjeCtiVe ClEAITY SEALEA ........coui ettt st se e ee e enenean Yes/No*
6. Security responsibilities Clearly @lOCAIEH. .........c.ciiiriieie e Yes/No*
7. Operator’s activities clearly defined.........cccociiiiiiiiiiii Yes/No*
8. nformation and COMMUNICALION .........cvrviueriireireiisr ettt neer et e et r e nnnes

9. Airport’s activities clearly defined

10. Arethe following security measuresin accordance with the National Civil Aviation Security

Programme and the Aviation (Security and Facilitation) Regulations, 2022—

(a) Travel dOCUMENt VETTIICALION ...viuviieeeieiestiesieesieesie et e e eteeee e e s e sreesseesseesseesseeseenseenseeneeeneeaneeeseeaneesseesseesseenseensenn Yes/No*
[(o) IS =N LAY o N L = 1 OSSOSO Yes/No*
(c) Passengers and cabin DagQage SCrEENING.........coreririreree ettt ettt a e b e eb e b e e nreseeneas Yes/No*
(d) Passengers and baggage reCONCHTTALION.........c..iuiiiiieeieieeete ettt Yes/No*
(e) Security control Of NOIA DAJGAGE. ... .c.e veuireeeei ettt sttt ee et Yes/No*
(f)  Security control Of Cargo @N MAIL.........cciiiieiiieii et b ettt seene st Yes/No*
(g) Special categories of passengers and carriage Of fITCAITNS ......cc.veveverrerieriri e Yes/No*
(M) UNruly OF diSIUPLIVE PBSSENGEN'S -...c.veueeeuerteeeuereeesteseeseseeesseseeaestesessesseseasesessessesesseseesessesessenessessesessensasessenessenenns Yes/No*
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(i) Aircraft catering StoreS aNd SUPPIIES......c.ceuerieirieieeieei ettt b e b b e st e e e b e Yes/No*
(1)) AIrcraft Cleaning OPEIELIONS.........cerueuerueiriereeierteeereseesesteeeseseeaeste st eseseesesbeseeaesse st abe e eseabeseabe e ebe b esesbe s ebessenesbeene Yes/No*
(K)  AIrCraft MAINTENAIICE ATEAS .....veecveeireeireeireereeiseeteeeeseesseesseesseeaseeaseasesssesssesssesssssssessssssessssensesssssnsesssssessessssessens Yes/No*
(M) SECUIitY PEFSONNE] TFBINING ... c.veueeieeeiirteieterteest ettt a et e b e st e e b st eaesb et eb e e e s e eb e e eb e b e b e b e e ebe et e st sbeneebeanans Yes/No*
(M) CONLINGENCY PLANS.....c.eiueiteteierteeeie ettt ettt ettt h e b et s bt st e bt s b et eh e st e ae e b e e e b e ne e st eb et eb e b e bt e b e e ebe et e st sbeneebeanens Yes/No*
(0)  SECUNItY INCIANE FEPOITING. ... c.veueeueteierteietertee ettt sttt e st e s bt se e e e e bt seeaeeb e e eb e e e st eb e e es e s b e s e b e e ebe et e st sbeneebeanens Yes/No*
(p) Internal quality control MEasSUreS SatiSFACLONY .........coeoiiericirieieie et Yes/No*
(Q)  LOCAl QIrPOIt PIOCEAUIES ...v.vevieeeueteseeiestesesteeesessesesseseseeseseese e esessese et e es e st sb e e ebeeseaenb e e eb e s e eneeb e e ebenbeneebennebenbeneenenan Yes/No*
(r) Protection of airline executives and Other PErSONNEL ..........cccoirieirrieeire e Yes/No*
(s) Physical protection Of BUITAINGS .......ceorieiiiiees ettt neenan Yes/No*

11. ThisAircraft Operator Security Programme is recommended by:

(Date) Director Aviation Security (Sgnature and full name)
For:- AVSEC and Facilitation Regulatory Division
Civil Aviation Authority of Zimbabwe

12. ThisAircraft Operator Security Programme is approved/not approved*

(Date) Director General
(Sgnature and full name)
Civil Aviation Authority of Zimbabwe
*Please delete the inapplicable

FormAS. 2
Civil Aviation Act [13:16

APPLICATION FOR APPROVAL OF AERODROME OPERATOR SECURITY PROGRAMME
Parr I11 (Section 8)

L. NBME OF COMPAINY: ...ttt b ekt h b bbbt e b b e e b s E b bt e e e b b e b b et ne bttt b et b b ne b s

N 1= [=o gTo 0 Y 0100 ] o £SO TTR

FOR OFFICIAL USE ONLY
5. Programme ObjeCtiVe CEAINY SLAEEA ..........ciiiiiieiiiieiei bbb Yes/No*
6. Security responsibilities clearly allOCAEd............cooueiiiiiicicee et nes Yes/No*
7. Information and COMMUNICELION...........ccviiriririririeis sttt Yes/No*
8. Airport’s activities clearly defiNed ..........ccoiiiiiiiiiiiiii Yes/No*
9. Security measures for response to acts of unlawful interference satisfactory .........ccocevevevvienciserse e Yes/No*
10. Internal quality CONtrol MEASUIES SAtiSFACIONY ......c.iiiieiiiiiee ettt se e teneas Yes/No*
11. Relevant appendiCeS AtAChE ...........cociiiiiiiice ettt b ettt Yes/No*

12. Arethefollowing security measures in accordance with the National Civil Aviation Security
Programme and the Aviation (Security and Facilitation) Regulations, 2022—
(@  Security control of general public, passengers and [UGGAgE. ........cvrveiririeerieieesiee et

(b)  Security control of personnel in the and entering restricted area
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(©)  Security control of the Catering faCilItIES.........oeviiiieiiece e nan Yes/No*
(d)  Security control Of CargO/SLOrES/JOOMS .......cueueiereriereeieeieeeie ettt et e et e e s e e sesbe e esessesesseneeseseeneanan Yes/No*

13. ThisAerodrome Operator Security Programme is recommended by:

(Date) Director Aviation Security (Sgnature and full names)
For:- AVSEC and Facilitation Regulatory Division

Civil Aviation Authority of Zimbabwe

14. ThisAerodrome Operator Security Programme is approved/not approved®

(Date) Director Genera
(Sgnature and full name)
Civil Aviation Authority of Zimbabwe
*Please delete the inapplicable

FormA.S. 3
Crew Member Certificate Number: ................c..ccoeenn. ... Civil Aviation Act [13:16

APPLICATION FOR CREW MEMBER CERTIFICATE
Parr 11 (Section 21)

Applicants should study the conditions of issue outlined in Item 12

APPLICATION FOR ACREW MEMBER CERTIFICATE*

14. As a holder of a Crew Member Certificate, | understand, agree to and will abide by the following conditions of
issue:—
(a)  that the Crew Member Certificate issued to me is the property of Civil Aviation Authority of Zimbabwe;

(b) thatI will safeguard the Crew Member Certificate at all times and report its loss or theft without delay to the issuing
authority;

(c)  thatI will not permit unauthorized use of the Crew Member Certificate;
(d) that I will not abuse the Crew Member Certificate by entering the restricted areas when I am not on duty;

(e) thatIwill wear or display the Crew Member Certificate on the outer garment at all times when I am in any aerodrome
restricted areas;

(f)  that I will not assist a person who is not in possession of a valid Crew Member Certificate to enter any aerodrome
restricted areas;
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(g) thatI will surrender the Crew Member Certificate on termination of employment or demand by the issuing authority;

(h)  that should | contravene any of these conditions of issue, | will beliableto the penaltiesthat can beimposed interms
of Civil Aviation (Security and Facilitation) Regulations.

15. 1, the undersigned hereby declare that all the information contained herein is correct and true.

(Date) Signature of company representative

The appropriate fee, if payable, must accompany this application.

) FOR OFFICIAL USE ONLY

GPS| VNG COMMENES. ...ttt et tet et ettt e e et et e et et et e e e et ettt e et ettt e ae e een i ae s
(Date) Signature
This application is approved/not approved

(Date) For: Director General
(8 Feepaid/not paid (RECEIPL NUIMDEN) ... ..e ittt e et et e e e et e e e et e e ne e e en e e re e een e e
(o) I AL 0018 = T PP PT
() T A= (o [ 1= )
(d) Crew Member CertifiCate MUMDET . .......oiutiit ittt et cteeie et e et ee e e e e e e e et et et et e e e et enneenneanes
(G T B (o 1551 P
I = oLV = (= PP

ISSUING OFFICER’S FULL NAME AND DESIGNATION

\etting Reference # FormAS. 4

Civil Aviation Act [13:16

APPLICATION FOR SECURITY VETTING
Parr 1 (Section 21, 69)

Two sets of fingerprint forms must be attached to this vetting form

1. Surname:

B2 o = g = 0 =T (= N
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SeX: .oiiiiiiiiiineeee. 4o Date and place of birth: oo
. National [dentity/Passport NUMDEr: ... e e e e e et e et e e et e e e et e e e
. Marital status:

. Religion:

. Applicant’s job title:

© ©® N o U w

c Ml OY I S NMAMIE. . ot it e it et et e e e e e e e e e e e e e et e et e e e aee s e e e s
O = 4T o] o) V=T G S To (o [ =SS
11. Email:

2 I = =T o o To T o T 100 Y

13. Name and address Of Previous EmMPlOYEr: ... e e e e et et e et s e et e et e e e e

AN o] o] W o= | A 4 Te Y0 V== To (o | 213

15. Period of temporary residence outside Zimbabwe: ........................ Country name: ............cooeeeveninenn
16. Reason for the SECUMItY Velling: ... i s it e e et et e et et e e et e e et e e een e e e
17. Have you ever been convicted of a criminal offence (Yes/ No)

18. If yes state nature Of Off@NCe: ... s e s e s et e e e e e e e e e e s

(Date) Sgnature of company representative

FOR OFFICIAL USE ONLY

GPSl Vetting Comments:

(Date) Signature

Application is authorised/not authorised

(Date) For: Director General
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FormA.S.5
Civil Aviation Act [13:16

APPLICATION FORAUTHORITY TO CARRY FIREARM ON BOARD AN AIRCRAFT

PART V (Section 64)
Please note—

1. thatall information provided in terms of the Civil Aviation (Security and Facilitation) Regulations, shall be confidential
and will only be disclosed to security agencies or to those on a need to know basis;

2. that applicants should study the conditions governing the carriage of firearms on an aircraft outlined in these Civil
Aviation (Security and Facilitation) Regulations, before completing this form;

3. that applications must be submitted not later than twenty-four hours before the time at which the flight concerned is
expected to arrive or depart from The Zimbabwe;

4. that this application must be submitted in triplicate.

O 1750 TP
2. FOTENAIMES: ...ttt e et et e e e e e s
3. Dateand Place Of Dirth: ... e e e e e e e e e e
R VT o 4 = LY SRR
5. National ldentity / Passport NUMDET: . ... .ot e e e et e e e e e et e a e e es

6. Type of firearm intended to be carried on board the aircraft: ... e
7. Make model and identity number of firearm intended to be carried on board the aircraft:

8 Name Of iSSUing authority date and place Of issue Of ﬁrearm liCenCe (The firearm licence and an authenticated copy thereof must be produced before the application
. s .
can be considered)

9.  Flight name/number of aircraft on which the firearm is to be carried on board: ..........cccocvinnnincniii i
10. Dateandtimeof intended travel: ... ... ... e e

11. Reasons for Carrying ﬁrearm: (Please tick in the appropriate box)

Armed law enforcement officer

Armed individual travelling alone

Armed protection escort

PlEASE Bl ADOIALE. ... ... ettt e e e e e e e e e e —————————

12. Declaration
I hereby declare that the information given by me in this application form is to the best of my knowledge true and accurate.
I have read the regulations governing the carriage of firearms on board an aircraft and I undertake not to breach or cause a
breach of the regulations.
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Date Full names and signature of applicant

13. Recommendation by an officer, not below the rank of an Assistant Commissioner of Police, authorised by the Commissioner
General of Police

Date (Signature, full names, rank and force number)
For: Commissioner-General
Zimbabwe Republic Police

Date For: Director-General
Civil Aviation Authority of Zimbabwe
FormA.S. 7
Civil Aviation Act [13:16]
Part VIII (Section 80)
CORRECTIVE ACTION PLAN

(Name of Inspected Entity and Address)

ltem Inspector’s Comments and Cor_rective Action Estimated Action Dates
dati b . Action(s) Offi ) Completion Follow Up

No. Recommendations Observations Proposed ce Starting Date Date

@

(b)

©

(d)

Additional Notes:
This corrective action has been agreed to and signed by:
Representative of Entity Date Inspector’s Name Date
Designation Designation

Note
(@) All the recommendations contained in the quality control report should be included in the action plan.
(b) Corrective measures or actions proposed should be detailed and specific.
(c) All corrective measures or actions proposed should contain start and finish dates, as applicable. The dates may be
broken down into short, medium and long term actions.
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FormA.S. 8
Civil Aviation Act [13:16

APPLICATION FOR ACCREDITATION ASAN INSTRUCTOR/TRAINER
Part VIII (Section 70)

Initial Application / Recertification

TS 1= 0 1 USSR
P2 T = N o 1 PSP
388X i, Dateand Place Of BIrth: ...
A PRYSICAl AQOIESS. ...ttt et e et e et e e e et e et e et et et e e e e e eea e et e aen e e e ettt eeaea
5. Date and Place Of BIltN: ... ...ttt et e e e e e e e e e s

(SR = 1= o] 00 Tc AN o] o= USRS

ST AN F= 0= USSR
ST = ] = RS = PSPPSR
0 L= o o TP
11. Previous employmENt QELAIIS: ... ... ..ottt et et et et e e et e et e e e et et e e
O = 00To] o) o] OO
13. EMPIOYEr’SPhYSICal BOAMESS. . . ... oot et e ettt e et e e et e e ettt ettt e et ettt et £ e £eheete e b e e eae et e ann et e ena
o 0 TSP
T L=< o] g Tc o U gl o= PSRN
16. Have you ever been convicted of a criminal offence (Yes/ No)

17. Previous Working EXPEIIeNCE: ... ...uuitiiii e e e e et
L8, RE IS, ..t ittt e e e e e e e e e e e s
19. Date of initial certification: ...............c.coooeiininnn.. Expiration Date: ..........cooviiiiiiiiiiii e

20. Training and Education

Date Training Attended | Institution Courses Undertaken Certificate Acquired Duration

Note: Copies of certificates should be attached.

21. Name Of SUPErVISOr aNd SIGNBEUIE: ... ... .c. e ittt et et e et e et e e e et e e et e ten e e et e e e ea et een e eenans
Declaration by applicant:

* | declare that the information is complete and accurate;

¢ | declarethat | have no criminal convictions which are not already disclosed on the form;

* | declare that any misrepresentation of the factsis grounds for refusal of accreditation, disciplinary proceedings, and/or
criminal charges;

* | authorize that approaches may be made to former employers, educational establishments, government agencies and

personal referees for verification of the information that I have provided.
Date ... SINALUIE: ..ee e e
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FOR OFFICIAL USE ONLY

1. Isthe applicant a subject matter expert (SME) Yes/No

2. Is there original or certified proof of having undergone an approved “train the trainer” course Yes/No

3. Does the instructor have sufficient ability in reading, speaking, writing and understanding the English language, to enable
such instructor to duly exercise the duties of an instructor? Yes/No

4. Doestheinstructor have aminimum of three years' aviation security experience? Yes/No

5.  Does the applicant meet requirements? Yes/No

Application Recommended/Not Recommended:

Date Director Aviation Security

(Signature and full names)

Application Approved/Not Approved:

Date Director Aviation Security

(Signature and full names)

FormA.S.9

Civil Aviation Act [13:16

APPLICATION FOR CERTIFICATION ASA SCREENER
Part VIII (Section 69)

Initial Application / Recertification Form

O 0P PN
B2 1= B TP
308X Date and Place of Birth: ... e
N (0| == PP

B.Dateand Place Of Birth: ... ..o e e e e e e e e e

B. TR EPNONE NUMIDE: ..ttt e et e e et e e e et et e et et e e e et e s
0 = 1 171 PPN
B N ONBIILY: ...ttt ettt et e e e e e et e e e s

9. Marital Status:

10. Previous employmMeENt DELAIIS: ... ... .. ittt et e et e e e e e et e et

I o1V =Y 7= 0 1 PO

12. EMPIOYEr'S PhYSICAl @OMESS. .. ... .e e et et et e e et e e et e et s

T 0 0 PPN
L= = ol ol aTc U gl o= PR

15. Have you ever been convicted of a criminal offence (Yes/ No)

16. Date of initial certification: ............................. Expiration Date: ...............cooooinn,

17. Training and Education

Date Areas of Certification Training Institution Courses Duration
Applied For Undertaken
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Note: Copies of certificates should be attached. Employer’s details

18. Name of Supervisor and SIZNATUIE. ... .....uuutet ettt ettt et et et e e e e e e e e et e et e

Declaration by the applicant

..................................... ,certify that the particulars given above are true to the best of my knowledge

SIgNALUIE: v Date: ...ovveiiii

THIRD SCHEDULE (Sections 8, 9, 10, 11, 12, 13, 14 and 15)
OPERATOR’S SECURITY PROGRAMME (Template)

(Model Outline of the Operator’s Programme)
I. PROGRAMME OBJECTIVE

To ensure the protection and safeguarding of passengers, crew, ground personnel, the general public, aircraft and facilities of
an airport serving international civil aviation and domestic operations against acts of unlawful interference perpetrated on the
ground or in flight.

A.
B.

©

nmoo o

II. SOURCES OF REGULATIONS

National legislation—Statute, laws or decree and mandatory regulations under the national legislation.

National civil aviation security programme/document or decree mandating operators to take security measures at airports
of the concerned State.

Others—IATA resolutions/recommendations; policy document of the company related to security; and relevant policies
of other bodies.

Additional security requirements of States to which the airline operates.

III. SECURITY AND OTHER AUTHORITIES

Operator’s executive management identifying the line of command for security-related functions.

Appropriate authority at the national and airport level responsible for the implementation of the national and airport
security programmes.

Appropriate law enforcement agency.
Appropriate municipal authority, where applicable.
Other Government agencies/departments.
Others.
IV. SECURITY ORGANISATION: TERMS OF REFERENCE

An outline of the security structure of the operator and its duties.

O naw >

V. INFORMATION AND COMMUNICATION
Security information circulars—Procedure related to the receipt, dissemination and accountability of security circulars.
Reports and surveys.
Communications—Procedures regarding the channel and method of communication with the appropriate authorities.
Policy on media relations.
VI. DESCRIPTION OF OPERATOR’S ACTIVITIES

Scheduled international/domestic, scheduled cargo, or charter and policies and procedures related to security for each.

VII. SECURITY MEASURES

Will be in accordance with the State’s National Civil Aviation Security Programme and harmonize with the airport security
programme. The requirements may be supplemented if the level of threat so warrants. Where States to which the airline
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operates have requirements at variance to the operators’ home State, attachments covering the variation should be included
with each relevant subsection.

A. Airline security.
1. Airline premises at airports.
2. Fences.

3. Lighting.
4. Access control (if required separately from access control measures under the airport security programme).
5. Vehicles.
6. Supervision of movement of people and vehicles.
7. Background checks (keeping in view the provisions of local laws/procedures).
B. Security control of passengers and hand baggage.
1. Authority for security control.
2. Protection of flight documents.
3. Identification of passengers.
4. Standards for security control—
(a) searchers using security equipment;
(b) hand searches;
(c) minimum hand searches;
(d) identification and disposal of articles to be removed;
(e) treatment of suspect persons and bags;
Special measures to security-clear electric and battery-operated items.
Off-airport check-in.

Security screening personnel.
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Special measures of high risk flights.
C. Security control of checked baggage.
1. Authority for security control.

2. Passenger/Baggage reconciliation procedures to certify the accuracy and reliability of the system should be spelled
out.

Special measures to security-clear electric, electronic and battery-operated items.
4. Other security control of checked (hold) baggage—

(a) searches;

(b) other means;

(c) identification and disposal of articles to be removed.

Control of movement of checked (hold) baggage.

6. Mishandled (expedite) baggage (normal and high threat situations, including system of inquiry into the circumstances
leading to separation of baggage from passenger and the airline office responsible to make judgement as to the nature
of additional security controls required before transporting it).

Off-airport check-in.
Protection of baggage tags.
9. Background checks.
10. Treatment of suspect baggage.
11.  Special measures for high risk flights.
D. Security control of cargo/mail/small parcel/courier services.
1. Authority for security control.
2. Known/Unknown shipper concept.
3. Delay concept.
4. Physical searching.
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5. Other security control.

6. Treatment of suspect cargo.

7. Special measures for high risk flights.
E. Measures related to certain passengers.

1. VIPs and diplomats.

2. Government couriers and diplomatic bags.
3. Diplomatic mail.
4. Staff members (including crew).
5. Disabled passengers.
6. Inadmissible passengers/deportees/escorted prisoners.
F. Carriage of firecarms and weapons.
1. Legal provisions and regulations.
Protection on the ground.
Escorts of prisoners/deportees.

Bodyguards to Government VIPs.

wok LN

In-flight security guards.

G. Security of aircraft.

Search of aircraft.

Protection on the ground.

Protection in the air.

Special measures for high risk flights.

Special measures on request.
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Aircraft stores and servicing.

H. Security equipment.

1. Operation and management.
2. X-ray equipment.

3. Walk-through metal detectors.
4. Hand-held metal detectors.

5. Explosive detectors.

6. Use of simulation chambers.
7. Dogs and other biosensors.

8. Others.

VIII. RESPONSE TO ACTS OF UNLAWFUL INTERFERENCE

A. Operator’s contingency plans.
1. Unlawful seizure of aircraft.

2. Sabotage.
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3. Extortion.

4. Bomb threat.

5. Interference with staff.
B. Crisis management centre.

IX. TRAINING

A. General.

Security staff (selection, training, motivation, refresher training).
Flight deck staff.

Cabin crew.

Ground operation staff.

Cargo staff.

Catering staff.
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Maintenance and engineering staff.
. Passenger service staff.
J. Other.

X. ATTACHMENTS

A. Company organisation charts.
B. Aircraft diagrams.

C. Premises’ floor plans.

FOURTH SCHEDULE:
DANGEROUS GOODS AND ARTICLES
Interpretation

In this Part—

1. “ammunition” means ammunition for any firearm; grenades, bombs and other live missiles whether capable of use
with a firearm or not;

2. “explosive” means gun powder, nitro-glycerine, dynamite and other nitro-glycerine admixtures, gun cotton, blasting
powder, detonators, fuse and every other substance used to produce a practical effect by explosion, and any other substance or
device declared in terms of the Explosives Act [ Chapter 10:08] to be an explosive for the purpose of that Act;

3. “firearm” means —

(&) any lethal barrelled weapon of any description from which any shot, bullet or any other missile can be discharged or
which can be adapted for the discharge of any such shot, bullet or any other missile;

(b) thebarrel, bolt and chamber or any other essential component part of any such weapon as aforesaid.

Application of Part to certain dangerous articles
This Part shall apply to the following articles—

1. any explosive, any article manufactured or adopted whether in the form of a bomb, grenade or otherwise, so as to
have the appearance of being an explosive, whether or not it is capable of producing a practical effect by explosion or any article
marked or labelled so as to indicate that it is or contains explosives such as—

2. dynamite, TNT and other explosives normally found in the form of sticks, slabs or blocks; or

a plastic explosives; or

b.  black powder; or

(e}

pyrotechnics, such as flares, smoke bombs and fire crackers; or
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ammunition, including all types of cartridges and shells, loose or in clips; or

hand grenades and pipe bombs; or

electrical blasting caps with wires and mechanical blasting caps with wires (detonators); or
crimpling pliers, safety fuses and blasting wires; or

any home-made sabotage devices and improvised explosive devices,

any weaponsthat are primarily designed to kill, immobilise or incapacitate any person or thing such
as—

(6] firearms whether capable of being discharged or not, handguns, rifles and shotguns; or
(ii) flare guns and pellet guns; or

(iii)  spear guns, blow guns and darts; or

(iv)  electric dart guns;

. mace, tear gas and other incapacitating sprays, liquids, powders normally found in canisters or disguised as pens; or

martial arts weapons, bladed or spiked finger rings and wrist bands; or

sword canes and umbrella sword; or

knives with blades over ten centimetres long; or

knife belts; any dangerous articles which may be used to threaten the safety of passengers, or aircraft such as—
starter pistols; or

toy guns; or

toy grenades; or

sharp pointed scissors, chisels, ice-picks; or

pocket knives with blades over four centimetres; or

spears and other dangerous wooden articles; or

mace, tear gasand other incapacitating sprays, liquids, powdersnormally foundin canistersor disguised aspens; or
martial arts weapons, bladed or spiked finger rings and wrist bands; or

sword canes and umbrella sword; or

knife belts

knives with blades over ten centimetres long; or

screw drivers over four centimetres; or

butane, propane or lighter fluid.

any sharp objects that may be used to threaten the safety of passengers, crew and aircraft such as box cutters, ice
axes, knives, meat cleavers, razor blades, scissors and swords shall not be carried as cabin baggage;

any sporting goods that may be used to threaten the safety of passengers, crew and aircraft such as baseball bats,
bows and arrows, cricket bats, golf clubs, hockey sticks, lacrosse sticks, pool cues, ski poles, spear guns shall not

be carried as cabin baggage;

10. any tools that may be used to threaten the safety of passengers, crew and aircraft such as axes and hatchets, cattle
prods, crowbars, hammers, drill bits, saws, crouches and pliers shall not be carried as cabin baggage;

11. any martial arts tolls that may be used to threaten the safety of passengers, crew and aircraft such as Billy clubs,
black jacks, brass knuckles, kubatons, mace spray, martial arts weapons, nigh sticks, nana chakus, stun guns, shocking devices,
throwing starts shall not be carried as cabin baggage;

12. all liquids, aerosols and gels are prohibited as cabin baggage with the exception of—

@
(b)

those that are 100 grams or smaller in a1 litre plastic zip-top bag;
exceptions (in reasonable amounts over 100 grams) are:
(i) baby formula, breast milk and baby food;
(i) medications (liquid, gels and or aerosols);
(iii) liquids (to include water, juice or liquid nutrients) or gels for diabetic or other medical needs:

Provided that the exceptions are declared to a security officer at the checkpoint;

(13) any flammable items that may be used to threaten the safety of passengers, crew and aircraft such as aerosols,
fuels, gasoline, gas torches, lighter fluid, common lights, torch lighters, matches, turpentine and paint thinner, realistic replicas
of incendiaries shall not be carried as cabin or checked baggage;
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(14) any other hazardous material s which may be used to threaten the safety of passengers, crew and aircraft such asdry
ice, gasoline-powered tools, wet cell batteries, camping equipment with fuel radioactive materials, poisons, infectious substances,
pepper spray shall not be carried as cabin or checked baggage;

(15) any flammable liquids that may be used to threaten the safety of passengers, crew and aircraft such as fuel paints,
lighter refills matches, shall not be carried as cabin or checked baggage;

(16) any pressure containers that may be used to threaten the safety of passengers, crew and aircraft such as spray cans,
butane fuel, scuba tanks, propane tanks, CO2 cartridges, self-inflating rafts shall not be carried as cabin or checked baggage;

(17) any fireworks which may be used to threaten the safety of passengers, crew and aircraft such as signal flares,
sparklers, other explosives shall not be carried as cabin or checked baggage;

(18) any disabling chemicals and dangerousitemsthat may be used to threaten the safety of passengers, crew and aircraft
such as chlorine, compressed gas cylinders, liquid bleach, spill able batteries, spray paint, tear gas shall not be carried as cabin
or checked baggage;

(29) lithium and lithium-ion batteries—

(a) all electrical devices such as cell-phones, laptops, pagers, personal data assistants and cameras shall be checked
in carry-on baggage with batteriesinstalled. No loose batteries shall be permitted;

(b)  lithium metal batteries shall not exceed 2 grams of lithium metal per battery;
() each electronic device shall not use batteries which are more than 8 grams of equivalent lithium content in total:

Provided that all dangerous items confiscated by the Security Officers will be destroyed and shall not be handed
over to their previous owners.
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Firra ScHEDULE: (Section 17)

OPERATOR SECURITY PROGRAMME APPROVAL CERTIFICATE
FormA.S. 10

Civil Aviation Act [13:16

Part 111

P Certificate Number ..../.........

Civll Aviathem
Auatharity of Zimbabess

AVIATION SECURITY AND FACILITATION REGULATORY DIVISION
OPERATOR SECURITY PROGRAMME APPROVAL CERTIFICATE

PROGRAMM EE TY P .. e e e e e et e e e e e e
NAME OF OPERAT OR: ..ottt e e e e e e e et e e e e e e e e e e e e e e et e e e e e e ens
LOCATION AND AD D RES S .o

TY PE OF OPERATION () .ttt ittt et et ettt et et e e et et e e e et et ettt e et te e et e e et ee et et e e e
DATE OF APPROVAL: ... e

VALID UNTIL: Lo e e ettt ettt et et

This programme has been evaluated and found to be in compliance with the requirements of the Civil Aviation (Security and
Facilitation) Regulations of 2022 and the National Civil Aviation Security Programme, 2022.

Subsequently, this Programme is hereby approved for use by the above stated operator.

Official Stamp

(Names of Issuer)
Director General
Civil Aviation Authority of Zimbabwe
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